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At Wise Regional, we are committed to continuing the tradition 
of providing the quality health care our friends and neighbors 
in Wise County have come to expect over the last 36 years. We 
strive to be a leader in the growth and development of health care 
services in our area and to provide quality, specialized care for you 
and your family.

With over 900 employees and 84 physicians regularly serving 
Wise Regional, our hospital is the largest employer in Wise 
County.  

Wise Regional Health System operates 148 acute care beds in two 
facilities and provides a wide range of inpatient and outpatient 
services to Wise and our surrounding counties.  The hospital’s 
main campus, or East Campus, features 99 private patient rooms 
with the most advanced acute care equipment available.   In 
addition, we have the ability to grow to a 250-bed hospital by 
adding two patient towers in the future.  The renovated West 
Campus operates inpatient rehabilitation and behavioral health 
facilities, sleep studies, our WorkSTEPS program and the Wound 
Care and Hyperbaric Medicine Center. 

Wise Regional is guided by standards set forth in its affiliation 
with Baylor Health Care System. This agreement, established 
in 2007, ensures that 21st century health care will be a reality 
for years to come in our region. This affiliation provides Wise 
Regional access to Baylor’s team of experts for consultation 
and collaboration in matters of public health and policy as well 
as being a resource for monitoring and developing our quality 
improvement programs.

As a non-profit, community hospital we are accountable to you, 
the community, and know that it is our duty and mission to 
provide for the medical needs of you and your loved ones. We take 
great pride in providing increased access to the very best medical 
care.

As set forth in April of 2008, Wise Regional continues to be a 
smoke-free facility. This is part of our ongoing effort to promote 
community health and wellness and to ensure a safe, clean 
environment.
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As Wise Regional continues to grow, our commitment to patient 
care remains our top priority. Wise Regional continues to conduct 
and analyze our inpatient satisfaction surveys through Press Ganey, 
a national research firm that analyzes our satisfaction surveys 
through Press Ganey, a national research firm that analyzes our 
results against more than 1,000 other health care facilities to assist 
in our quality improvement. This year our Press Ganey scores 
placed us in the top 92nd percentile of our peer group. We have 
consistently placed in the top percentile and since our partnership 
with Press Ganey, and we have continued to improve our scores each 
year. Additionally, since implementing our Truly Texas room service 
style menu in 2008, our dietary scores have remained in the 99th 
percentile.

The Joint Commission on Accreditation Hospital Organizations 
has accredited our hospital since 1982.  Once again, Wise Regional 
Health System received the Joint Commission’s Gold Seal of 
Approval by the premium hospital accreditation agency in the nation 
as meeting or exceeding established health care standards. This 
marks our 28th consecutive year of achieving such a high honor. 

This year Wise Regional also received Breast Ultrasound 
Accreditation from the American College of Radiology. This 
accreditation, along with our MRI and CT program accreditations, 
makes Wise Regional one of only 4 triple-accredited hospitals in 
North Texas, and the only one in this area. Other designations 
include: Certified Emergency Room Level IV Trauma Center, Blue 
Cross Blue Shield’s Blue Distinction Center for Bariatric Surgery 
for Bariatric Solutions, designation from the Joint Commission as a 
Primary Stroke Center and accreditation from the American College 
of Surgeons Commission on Cancer for Oncology Services.
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Wise Regional Health System’s Dialysis Center was also recognized 
this year, receiving the Excellence Award from The End Stage Renal 
Disease Network of Texas.

As part of our continued commitment to bring the best in health 
care to our patients, Wise Regional has expanded its oncology 
services. 

Dr. Neelima Maddukuri leads oncology team at Oncology Services at 
Wise, providing cancer care and treatment for Wise and surrounding 
counties. 
We now offer PET/CT technology which combines images of 
cellular metabolic activity from a PET scan with the anatomical 
references from a CT exam into one image allowing physicians to 
view metabolic changes helping diagnose problems, predict the 
likely outcome of various therapeutic alternatives, pinpoint the best 
approach to treatment and monitor progress.

The many activities and accomplishments of the Cancer Center are 
summarized in the third annual Cancer Program Annual Report, 
published in 2011. All goals set the previous year were accomplished, 
including providing breast, colo-rectal, prostate, and oral cancer 
screening as well as providing outreach services for the community 
in the form of assistance with chemotherapy for uninsured patients 
and support groups for patients and family dealing with cancer.

With heart disease being on the forefront of health care concerns, 
Wise Regional now has 
the ability to screen 
individuals to check for 
buildup of plaque and 
narrowing of arteries that 
may indicate coronary 
artery disease (CAD). CAD 
is the most common type 
of heart disease in both 
men and women, and 
most individuals with CAD 
show no evidence of the 
disease for decades until 
a “sudden” heart attack. 
Using a non-invasive 
CT scan, we are able to 
diagnose CAD, gauge the 
severity of heart disease 
and predict if an individual 
is at risk of symptoms of 
CAD. This knowledge can 
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help those diagnosed start treatment immediately to lower chances 
of experiencing a heart attack later on.

One of the largest growing services at Wise Regional is our Cardiac 
Services department. In 2011 we performed 78 open heart surgeries, 
including coronary bypass surgeries and heart valve replacements. 
Previously, cardiac patients had to travel to the metroplex for these 
life-saving procedures. Time is critical in cardiac cases and having 
the staff and technology available close to home, means precious 
time is saved in saving lives.

Wise Regional was happy to welcome Dr. Mauro Ganzon and 
Whitney Miller FNP to the Clinical Care Associates team this year. 
Dr. Ganzon will be providing family care to patients in our Boyd 
location and Whitney Miller will be seeing patients in the Bridgeport 
office. Clinical Care Associates, Wise Regional’s group of family 
medicine clinics, provides care for patients of all ages, from infants 
through adulthood and the most senior years. With convenient 
locations and office hours in Decatur, Boyd and Bridgeport, we 
enable you to access the services you need, when you need them.

Our growing Wound Care and Hyperbaric treatment center moved 
into their new facility on the West Campus this year. The area offers 
a newly decorated, spacious, comfortable family waiting area and 
a larger patient treatment area. The Wound Care and Hyperbaric 
treatment center treats patients with a variety of conditions, 
including diabetic ulcers, traumatic wounds, mild to moderate 
burns, skin grafts, brown recluse spider bites and carbon monoxide 
poisoning and smoke inhalation.

Minimally invasive spine surgery is now available at Wise Regional 
Health System. With the minimally invasive procedure, physicians 
are able to eliminate muscle tearing by using laser-guided 
technology through a 3mm incision, allowing for less recovery 
time and less scaring. The procedure is normally performed on an 
outpatient basis allowing patients go home the same day, with only a 
bandage covering their incision. Each procedure is tailored to fit the 
individual patient and his/her own specific needs.

Procedures include:
 • Herniated Disc
 • Bulging Disc 
 • Degenerative Disc
 • Bone Spurs
 • Pinched Nerve
 • Spinal Stenosis
 • Scholiosis
 • Fusions

     WRHS is proud to announce its 
continued accreditation with the 
Joint Commission on Accreditation of 
Healthcare Organizations.  

     Joint Commission standards deal with 
organizational quality of care issues and 
the safety of the environment in which 
care is provided.  Anyone believing 
that he or she has pertinent and valid 
information about such matters may 
request a public information interview 
with the Joint Commission’s field 
representatives at the time of the survey.

     Information presented at the 
interview will be carefully evaluated for 
relevance to the accreditation process. 
Requests for a public information 
interview must be made in writing and 
should be sent to the Joint Commission. 
The request must also indicate the 
nature of the information to be provided 
at the interview. Such requests should be 
addressed to: 

Division of Accreditation Operations
Accreditation Service Specialist

Joint Commission on Accreditation of
Health Care Organizations

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

800-994-6610 
  
The Joint Commission will acknowledge 
such requests in writing or by telephone 
and will inform the organization of 
the request for any interview. The 
organization will, in turn, notify the 
interviewee of the date, time and place of 
the meeting.             



2011 saw the expansion of our popular triathlon series. Started in 
2008, the yearly series has grown to include a Kid’s Triathlon—
where parents are encouraged to swim bike and run along with their 
youngsters to encourage them, a Corporate Tri Relay--with teams 
of 3 competing for coveted trophies as well as bragging rights, the 
original Try the Tri, and the Hula Girl all-women’s tri. The Fit-N-
Wise Tri Series is geared for beginners. We limit our races to 100 
participants so racers don’t feel lost in the crowd. We welcome 
athletes of every body type, age and fitness level, so no matter who 
you are, you will fit in!
The Wise Regional Health Foundation, which raises money on 
behalf of the hospital, held several major fundraising events in 
2011, including a Clay shoot and the Dazzle Me Pink fashion show. 
This year the foundation raised over $22,000 for Mary’s Gift and 
Women’s Services.

Each year, the 80 plus volunteers who make up the Hospital 
Volunteer Auxiliary team donate thousands of hours of their time to 
assist the hospital in providing quality care and exceptional service. 
As an integral part of the Wise Regional family, the volunteers 
raised over $31,000 in 2011 for hospital equipment and expanding 
services.

COMMUNITY EVENTS
Wise Regional continued our community outreach 
efforts in 2011, including a new senior health fair where 
we provided free screenings and health information for 
seniors in the community. Again this year, Wise Regional 
participated in the United Way of Wise County’s Health 
Fair in the spring, with 18 booths. Wise Regional also 
provided speakers for over 20 local chamber luncheons 
and civic organizations throughout the year.

Another significant role Wise Regional plays in our 
community is our United Way campaign each fall. This 
year, WRHS employees surpassed the set goal, raising 
over $13,000 for our local United Way charities! In 
addition to donations and pledges from employees, some 
of the events held to raise money included: a Hooty-
themed bake sale, a jewelry sale, silent auction, raffle 
tickets for an iPad and TV, chili cook-off and a banana 
split sale.


