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As Wise Regional Health System enters our 40th year of serving 
the residents of Wise County, we are looking to continue our 
tradition of providing quality health care, while also preparing for 
the future needs of our region’s growing population.

Wise Regional has more than 1,100 employees and 115 active 
physicians, making the hospital system the largest employers in 
Wise County. 

Additionally, 2012 marked the 30th year that Wise Regional 
had been continually accredited by the Joint Commission 
on Accreditation of Hospital Organizations. In retaining this 
status, the hospital is acknowledged by the premium hospital 
accreditation agency in the nation as meeting or exceeding 
established health care standards.

Wise Regional is guided by standards set forth in its affiliation 
with Baylor Health Care System. This agreement, established 
in 2007, ensures that 21st century health care will be a reality 
for years to come in our region. This affiliation provides Wise 
Regional access to Baylor’s team of experts for consultation and 
collaboration in matters of public health and policy. Baylor also 
serves as a resource for monitoring and developing our quality 
improvement programs. 

The system currently operates 148 acute care beds in two facilities 
and provides a wide range of inpatient and outpatient services 
to residents of Wise and surrounding counties. The hospital’s 
176,000-square-foot main campus, or East Campus, opened in 
2006. The facility features 99 private patient rooms and the most 
advanced acute care equipment available. This facility is home 
to an advanced cardiac catheterization laboratory, a cardiac care 
unit, an intensive care unit, a full emergency department, a labor 
and delivery unit, the Fit-N-Wise Wellness Center and a number 
of other services.

Wise Regional’s West Campus is located across the street from 
the main hospital and houses inpatient rehabilitation, behavioral 
health, WorkSTEPS, wound care and hyperbaric medicine. In 
addition to the two hospital locations in Decatur, the system 
also operates three family practice clinics, a dialysis clinic, 
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rehabilitation and therapy locations, bariatric surgery clinics, a 
vascular and cardiothoracic surgery practice, imaging centers and an 
obstetrics and gynecology practice. 

As a non-profit, community hospital we are accountable to our 
patients, and we take great pride in providing increased access to 
the very best medical care. Wise Regional continues to conduct and 
analyze our inpatient satisfaction surveys through Press Ganey, a 
national research firm that compares our scores to those of more 
than 1,000 other health care facilities across the nation. This year 
Press Ganey scores ranked us in the 96th percentile of our peer 
group for overall patient satisfaction. Since implementing our Truly 
Texas room service style menu in 2008, our dietary scores have 
remained in the 99th percentile. 

Two thousand and twelve also marked Wise Regional’s fifth year 
as a smoke-free system. This initiative, originally approved in April 
2008, is part of our ongoing effort to promote public health and 
ensure a safe and clean environment. 

Wise Regional applies a progressive philosophy in the delivery of 
health care and continues to expand services as well as purchase 
advanced equipment to provide our community with the latest 
in diagnostics, treatment and support. In support of that effort, 
Wise Regional welcomed Dr. Arshad Yousuf, a board certified 
cardiothoracic and general surgeon in late 2012. 

Practicing at Texas Heart and Lung, Dr. Yousuf’s currently offices in 
Decatur. Prior to joining the Wise Regional team, Dr. Yousuf worked 
at the Children’s National Medical Center in Washington, D.C., 
and the Cleveland Clinic Foundation in Cleveland, Ohio. Yousuf 
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specializes in vascular and minimally invasive cardiac surgery, 
and is one of only a few surgeons in the Dallas/Fort Worth region 
performing the mini-sternotomy, a minimally invasive, open-heart 
procedure used for heart valve repair or replacement.

Additionally, Wise Regional broke ground on Parkway Surgical 
and Cardiovascular Hospital on Dec. 14. The 29,053-square-foot 
dedicated surgical facility will be located on the 3000 block of North 
Tarrant Parkway near Alliance Town Center, and will focus on 
minimally invasive cardiac and spine surgeries, as well as vascular 
surgery, services that currently are not immediately available in the 
North Fort Worth region. The facility is expected to open in late 
2013. 

“The development of an inpatient surgical hospital is a progressive 
step in continuing expansion of services to our region,” said Steve 
Summers, CEO, Wise Regional Health System. “This planned 
expansion will enable Wise Regional to provide services to a rapidly 
developing area on the Highway 287 corridor which leads to Decatur 
from the Alliance Airport/Heritage Trace area.” 

Work on two new clinics in Saginaw also began in 2012. A new 
dialysis clinic and a new rehabilitation and physical therapy clinic 
are expected to open at 600 E. Bailey Boswell Road in Saginaw 
during spring 2013.

The Wise Regional 
Board of Directors 
also approved a bid to 
purchase North Texas 
Community Hospital 
in Bridgeport, which 
filed for bankruptcy in 
November. If all goes 
according to plan, Wise 
Regional will assume 
operations of the 
facility in March 2013. 
The purchase of the 
Bridgeport facility will 
add 35 more beds to the 
system.

During this time 
of growth, our 
commitment to patient 
care remains our top 
priority. In December, 
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Wise Regional received recertification as a Primary Stroke Center 
by the Joint Commission. This national designation is granted to 
hospitals demonstrating consistent, excellent and advanced care of 
stroke victims. 

In an effort to further improve outcomes for stroke patients, Wise 
Regional has taken steps to launch a telemedicine program that 
will give the emergency department the ability to contact an on-
call stroke neurologist 24 hours a day, seven days a week. A robotic 
system that facilitates two-way communication between doctors, 
nurses and patients is in place and the emergency department staff 
is completing the required training. 

Recognition as a top institution for stroke care is just one of the 
accreditations and recognitions that Wise Regional has received 
in recent years. Wise Regional also is recognized as a Blue Cross 
Blue Shield’s Distinction Center for Bariatric Surgery, and holds 
accreditation with commendation from the American College of 
Surgeons Commission on Cancer. Wise Regional also is one of only 
four hospitals in North Texas to hold three accreditations from the 
American College of Radiology.

The Society of Chest Pain Centers, an international organization 
dedicated to eliminating heart disease as the number one cause of 
death worldwide, continues to recognize Wise Regional as a Chest 
Pain Center.  Wise Regional is proud to offer a full continuum of 
cardiac care, unmatched by other area hospitals, eliminating the 
need to travel great distances for high-quality cardiac care. 

In 2012, nearly 1,000 catheterization procedures were performed 
at Wise Regional, including a number of procedures performed via 
the radial artery in the wrist, an option that significantly increases 
patient comfort and decreases the risk of significant complications. 
Dr. Bruce Gordon of Advanced Heart Care is now completing 
about 50 percent of his catheterization procedures via the radial 
artery. If cardiac patients require more aggressive intervention, 
Wise Regional can provide that as well. More than 65 open-heart 
surgeries were performed at Wise Regional in 2012. 

After a cardiac procedure, patients are cared for the by the specially 
trained staff in the 19-bed Cardiac Care Unit. This unit has overseen 
the care of hundreds of heart surgery patients and more than 5,000 
cardiac catheterization patients since the main hospital opened in 
2006. The nurse to patient ratio in the CCU is one to one for the first 
24 hours a patient is in the CCU.

Wise Regional also hosted the Heart Health Expo for the first time 
in February 2012. The free, public event was aimed at promoting 

     WRHS is proud to announce its 
continued accreditation with the 
Joint Commission on Accreditation of 
Healthcare Organizations.  

     Joint Commission standards deal with 
organizational quality of care issues and 
the safety of the environment in which 
care is provided.  Anyone believing 
that he or she has pertinent and valid 
information about such matters may 
request a public information interview 
with the Joint Commission’s field 
representatives at the time of the survey.

     Information presented at the 
interview will be carefully evaluated for 
relevance to the accreditation process. 
Requests for a public information 
interview must be made in writing and 
should be sent to the Joint Commission. 
The request must also indicate the 
nature of the information to be provided 
at the interview. Such requests should be 
addressed to: 

Division of Accreditation Operations
Accreditation Service Specialist

Joint Commission on Accreditation of
Health Care Organizations

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

800-994-6610 
  
The Joint Commission will acknowledge 
such requests in writing or by telephone 
and will inform the organization of 
the request for any interview. The 
organization will, in turn, notify the 
interviewee of the date, time and place of 
the meeting.             



greater awareness of heart disease, and featured presentations by 
physicians affiliated with Wise Regional, free health screenings and 
booths representing a variety of Wise Regional departments and 
services.

The Wise Regional Foundation, which raises money on behalf of the 
hospital, held several major fundraising events in 2012, including 
a clay shoot, an Evening Under the Stars wine tasting and the 
Dazzle Me Pink fashion show. This year the foundation raised over 
$166,000 for hospital programs, services and equipment, including 
the Mary’s Gift program. Mary’s Gift provides free mammograms for 
underserved women in Wise County. 

The Hospital Volunteer Auxiliary also made significant contributions 
to Wise Regional. The 88 Auxiliary members donated thousands 
of hours of their time to help ensure the hospital provides quality 
care and exceptional service. In addition to donating their time, the 
volunteers also helped raise more than $48,000 for new hospital 
equipment and the expansion of services. 

COMMUNITY EVENTS
In addition to the 2012 Heart Health Expo and the various 
Wise Regional Health Foundation fundraising events, 
Wise Regional also hosted a Men’s Health Fair and had a 
strong presence at the United Way Wise County Health 
Fair in April. Wise Regional employees and affiliated 
physicians also spoke to a number of local chambers and 
civic organizations, including the Aging Wisely Speaker 
series sponsored by the Wise County Committee on Aging 
and health oriented presentations hosted by the Wise 
County Texas A&M Agrilife Extension Office.

System employees gave generously to the 2012 Wise 
County United Way Campaign. Between Oct. 8 and Dec. 
20 employees contributed more than $7,500 to assist local 
Wise County United Way agencies. Fundraising events 
include a cake decorating contest and auction, a banana 
split sale, a chili cook-off, a silent auction and a raffle. 


