
2014 COMMUNITY REPORT 
BASED ON 2013 CUMULATIVE DATA



As Wise Regional Health System enters our 41st year of serving the residents of Wise 
and surrounding counties, we are looking to continue our tradition of providing 
quality health care, while also preparing for the future needs of our region’s growing 
population.

As of December 2013, Wise Regional now has more than 1,300 employees and 145 
active physicians, making the hospital system the largest employer in Wise County. 

Additionally, 2013 marked the 31st year that Wise Regional has been continually 
accredited by the Joint Commission on Accreditation of Hospital Organizations. 
In retaining this status, the hospital is acknowledged by the premium hospital 
accreditation agency in the nation as meeting or exceeding established health care 
standards.

Wise Regional is guided by standards set forth in its affiliation with Baylor Scott & 
White Health. This agreement, established in 2007, ensures that 21st century health 
care will be a reality for years to come in our region. This affiliation provides Wise 
Regional access to Baylor for consultation and collaboration in matters of public 
health and policy. 

Wise Regional Health System currently operates 184 acute care beds in three facilities 
and provides a wide range of inpatient and outpatient services to residents of Wise 
and surrounding counties. The hospital’s 176,000-square-foot main campus, also 
known as the East Campus, opened in 2006. The facility features 99 private patient 
rooms and the most advanced acute care equipment available. This facility provides 
a full complement of acute care hospital services which have received acclaim for 
its customer service, including a 21 bed critical care unit, a 18 bed emergency room 
with multiple accreditations, accredited imaging services, a labor and delivery 
unit, a community health and fitness center for the general public, and many other 
acclaimed services. 

Wise Regional’s West Campus is located across the street from the main hospital 
and houses inpatient rehabilitation, behavioral health, WorkSTEPS, and wound care 
and hyperbaric medicine. In addition to the two hospital locations in Decatur, the 
system also operates a hospital in Bridgeport, which currently offers emergency 
services, outpatient surgical services and comprehensive imaging services as well as 
community education and support. 

GROWTH AND INNOVATION
Wise Regional’s fourth hospital location, Parkway Surgical and Cardiovascular 
Hospital opened in May 2014. The 29,083-square-foot, dedicated surgical facility is 
located on North Tarrant Parkway in Fort Worth. The facility offers spine surgery, pain 
surgery, plastic surgery, interventional cardiology, electrophysiology catheterization, 
vascular surgery, bariatric surgery, orthopedics, and podiatry. 

“The development of an inpatient surgical hospital is a progressive step in 
continuing expansion of services to our region,” said Steve Summers, CEO, Wise 
Regional Health System. “This planned expansion enables Wise Regional to provide 
services to a rapidly developing area on the Highway 287 corridor which leads to 
Decatur from the Alliance Airport/Heritage Trace area.” 
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The WRHS Board of Directors also began working to consolidate debt in preparation 
for future building projects. The board anticipates the East Campus will need additional 
bed space and surgical facilities within the next four to five years. Expansion efforts at 
the main hospital will require relocating some existing services, so additional building 
projects are expected in the next few years. 

In addition to its hospital facilities, Wise Regional also operates under its own name or 
under a subsidiary name:

• three family practice clinics under the Clinical Care Brand
• two dialysis clinics
• multiple rehabilitation and therapy locations
• three bariatric surgery clinics
• a vascular and cardiothoracic surgery practice
• an obstetrics and gynecology practice 
• an orthopedic surgery practice, and
• a cancer center, offering medical and radiation oncology. 

Wise Regional also assumed operation of what was previously known as the Wise 
County Community Health Clinic. The clinic is now known as the Clinical Care 
Associates Community Health Clinic. The practice is staffed by nurse practitioners, who 
offer a variety of services for adults and children. In addition to commercial insurance, 
Medicaid and Medicare, the Community Health Clinic also offers adjusted fees on a 
sliding scale according to family size and income for patients who are uninsured or 
underinsured. 

The Community Health Clinic is just one of a number of initiatives Wise Regional has 
undertaken in an effort to improve the overall health of our region. As part of the Texas 
Healthcare Transformation and Quality Improvement initiative, also known as the 1115 
Waiver program, Wise Regional has developed programs aimed at increasing access 
to care, decreasing unnecessary hospital visits and improving treatment of chronic 
conditions.

In addition to establishing the Community Health Clinic, Clinical Care Associates also 
began the process of earning Patient-Centered Medical Home accreditation through 
the National Committee on Quality Assurance. As part of the accreditation process, 
Clinical Care Associates has begun implementing many aspects of the patient-centered 
medical home, a new, more holistic model of health care delivery. In the PCMH model, 
the primary care physician is the constant in his or her patients’ healthcare journey, 
providing care coordination, education, and preventative care reminders.
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Wise Regional also launched the CHF 360 program, which aims to reduce hospital 
readmissions for patients with congestive heart failure. The program features a full-
time nurse practitioner who personally follows up with CHF patients and helps connect 
them with additional resources, such as specialty doctors or financial assistance 
programs. During the first six months of the program more than 105 patients were 
admitted to the program, and the CHF readmission rate dropped by almost 50 percent, 
from nearly 26 percent to 13 percent. 

In 2014 Wise Regional hopes to add several other programs focused on treating 
other chronic conditions, such as diabetes and obesity.  Development of additional 
facilities and clinics is also planned in order to increase access to quality health care. An 
urgent care facility that will be operated by Clinical Care Associates is planned for the 
intersection of Avondale-Haslet Road and Hwy 287 and is expected to open in Spring 
2015. 

COMMITMENT TO EXCELLENCE 
During this time of growth, our commitment to patient care remains our top priority. 
Wise Regional continues to conduct and analyze our inpatient satisfaction surveys 
through Press Ganey, a national research firm that compares our scores to those of 
more than 1,000 other health care facilities across the nation. Patients ranked five 
departments – occupational therapy, oncology, labor and delivery, IVR and wound care 
– in the 99th percentile for at least six months of 2013 on the likelihood to recommend 
Wise Regional. 

In October, Wise Regional’s Joint Commission accreditation was extended to 2015. The 
Cancer Center at Wise Regional also underwent Joint Commission inspection, receiving 
accreditation with commendation.

Wise Regional also continues to be recognized as a Primary Stroke Center by the Joint 
Commission, American Heart Association and the American Stroke Association and is a 
Blue Cross Blue Shield Distinction Center for Bariatric Surgery. Wise Regional also holds 
three accreditations from the American College of Radiology.

The Society of Cardiovascular Patient Care, an international organization dedicated to 
eliminating heart disease as the number one cause of death worldwide, continues to 
recognize Wise Regional as a Chest Pain Center with PCI.  Wise Regional is proud to offer 
a full continuum of cardiac care, unmatched by other area hospitals, eliminating the 
need to travel great distances for high-quality cardiac care. 

In 2013, nearly 1,000 heart catheterization lab procedures were performed at Wise 
Regional. More than 65 open-heart surgeries were also performed at Wise Regional in 
2013, including a number of minimally invasive procedures. 

Following a cardiac procedure, patients are cared for the by the specially trained staff 
in the Critical Care Unit. This unit has overseen the care of hundreds of heart surgery 
patients and more than 5,000 cardiac catheterization patients since the main hospital 
opened in 2006. The nurse to patient ratio for cardiac patients in the CCU is one to one 
for the patient’s first 24 hours in the unit .

In 2013, Wise Regional hosted its third annual Heart Health Expo, a free, public 
event aimed at promoting greater awareness of heart disease. The event featured 
presentations by physicians affiliated with Wise Regional, free health screenings and 
booths representing a variety of Wise Regional departments and services.

Accreditations
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American Stroke Association
C E R T I F I E D
Meets standards for

Primary Stroke Center



COMMUNITY OUTREACH
The Wise Regional Foundation, which raises money on behalf of the hospital, held 
several major fundraising events in 2013, including a clay shoot, an Evening Under the 
Stars wine tasting, and the Dazzle Me Pink fashion show. This year the foundation raised 
over $138,000 for hospital programs, services, and equipment, including the Mary’s 
Gift program. Mary’s Gift provides free mammograms for underserved women in Wise 
County.

The Hospital Volunteer Auxiliary also made significant contributions to Wise Regional. 
The 130 active Auxiliary members donated more nearly 30,000 hours of their time to 
help ensure the hospital provides quality care and exceptional service. In addition 
to donating their time, the volunteers also contributed more than $31,000. Their 
contributions included more than 3,000 pillows and nearly a 1,000 teddy bears for 
patients, baby gifts, scholarships, and hospital equipment. 

Wise Regional also demonstrated its commitment to the health of our community 
through participation in the United Way Wise County Health Fair in April and the 
Weatherford College Wise County Health Fair in October.

In April, Wise Regional hosted the Wise Family Safety Fest, a free event focused on 
presenting safety topics in a fun and engaging format. The event was jointly presented 
by Wise Regional, Air-Evac, Bridgeport Parks and Recreation, Decatur Fire Department, 
Runaway Bay Swimming Pool, Wise County EMS, Wise County Sheriff’s Office, and Wise 
County volunteer fire departments.

Wise Regional employees and affiliated physicians also spoke to a number of local 
chambers and civic organizations, including the Decatur Lions Club, the Aging Wisely 
Speaker series sponsored by the Wise County Committee on Aging and health oriented 
presentations hosted by the Wise County Texas A&M Agrilife Extension Office.

System employees gave generously to the 2014 Wise County United Way Campaign. 
Between Oct. 3 and Dec. 19 employees contributed more than $10,500, a record 
breaking amount, to assist local Wise County United Way agencies. Fundraising events 
included a cake decorating contest and auction, a banana split sale, a chili cook-off, a 
silent auction, and a raffle.

Wise Regional’s mascot, Hooty the Healthwise Owl, celebrated his 5th birthday this past 
October. Hooty is proud to represent Wise Regional Health System in various education 
materials and in-person at hospital and community events. Hooty was often spotted 
greeting patients during the various holiday seasons. 

Hooty also spent the Spring 2013 teaching local children about water safety. Hooty 
visited more than 2,000 students in Decatur, Bridgeport, Paradise, Boyd and Alvord. 
In 2014 Hooty will take flight into the community to teach students about proper 
nutrition. 

     WRHS is proud to announce its 
continued accreditation with the Joint 
Commission on Accreditation of Healthcare 
Organizations.  

     Joint Commission standards deal with 
organizational quality of care issues and 
the safety of the environment in which care 
is provided.  Anyone believing that he or 
she has pertinent and valid information 
about such matters may request a public 
information interview with the Joint 
Commission’s field representatives at the 
time of the survey.

     Information presented at the interview 
will be carefully evaluated for 
relevance to the accreditation process. 
Requests for a public information interview 
must be made in writing and should 
be sent to the Joint Commission. The 
request must also indicate the nature 
of the information to be provided at 
the interview. Such requests should be 
addressed to: 

Division of Accreditation Operations
Accreditation Service Specialist

Joint Commission on Accreditation of
Health Care Organizations

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

800-994-6610 
  
The Joint Commission will acknowledge 
such requests in writing or by telephone 
and will inform the organization of the 
request for any interview. The organization 
will, in turn, notify the interviewee of the 
date, time and place of the meeting.             


