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As Wise Regional Health System enters our 42nd year of serving the residents of 
Wise and surrounding counties, we are looking to continue our tradition of providing 
quality health care, while also preparing for the future needs of our region’s growing 
population.

As of December 2014, Wise Regional now has more than 1,400 employees and 154 
active physicians, making the hospital system the largest employer in Wise County. 

Additionally, 2014 marked the 32nd year that Wise Regional has been continually 
accredited by the Joint Commission on Accreditation of Hospital Organizations. 
In retaining this status, the hospital is acknowledged by the premium hospital 
accreditation agency in the nation as meeting or exceeding established health care 
standards.

Wise Regional is guided by standards set forth in its affiliation with Baylor Scott & 
White Health. This agreement, established in 2007, ensures that 21st century health 
care will be a reality for years to come in our region. This affiliation provides Wise 
Regional access to Baylor for consultation and collaboration in matters of public 
health and policy. 

Wise Regional Health System currently operates 145 acute care beds in three facilities 
and provides a wide range of inpatient and outpatient services to residents of Wise 
and surrounding counties. The hospital’s 176,000-square-foot main campus, also 
known as the East Campus, opened in 2006. The facility features 99 private patient 
rooms and the most advanced acute care equipment available. 

This facility provides a full spectrum of acute care hospital services which have 
received acclaim for its customer service, including a 21-bed Critical Care Unit, 
an18-bed Emergency Department with multiple accreditations, accredited imaging 
services, a labor and delivery unit, a community health and fitness center for the 
general public and many other acclaimed services. 

Wise Regional’s West Campus is located across the street from the main hospital and 
houses the system’s Acute Inpatient Rehabilitation Unit, Behavioral Health Services, 
WorkSTEPS and Wound Care and Hyperbaric Medicine. 

In addition to the two hospital locations in Decatur, the system also opened a 
dedicated surgical facility in far north Fort Worth this year. Parkway Surgical and 
Cardiovascular Hospital is home to four technologically advanced surgical suites and 
a combination Hybrid Cardiac Catheterization and Electrophysiology Lab.  

Growth and Innovation
Wise Regional continued efforts to increase access to quality healthcare throughout 
the region in 2014. Parkway Surgical and Cardiovascular Hospital, a 29,083-square-
foot facility, opened its doors in May of 2014. The modern and welcoming facility 
brought specialists in a number of surgical specialties to the Alliance region, one 
of the fastest growth areas in the nation. Dr. Saeid Aryan of Axis Brain and Back 
Institute, PLLC serves as the Medical Director for the Parkway facility. 

The facility was the first in the DFW Metroplex to have the VisitorOR1 technology, 
an advanced telemedicine system that allows physicians to remotely communicate 
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with patients and staff. Parkway also was the first in the area to debut the NeuroLogica 
BodyTom, the world’s first portable full-body, 32-slice CT scanner. 

With its advanced technology and spa-like patient rooms, Parkway quickly is becoming 
a destination for physicians and patients alike. Nearly 700 surgeries were completed at 
Parkway during its first six months of operation. Currently, Parkway is partnering with a 
number of renowned surgeons to provide the following services:

• Spine Surgery
• Neurosurgery
• Pain Surgery
• Plastic Surgery
• Interventional Cardiology
• Electrophysiology
• Vascular Surgery
• Bariatric Surgery
• Orthopedic Surgery
• Podiatric Surgery 

Additionally, Wise Regional also developed several ancillary service locations in the 
Parkway Medical Office Buildings. A new diagnostic imaging location, Fit-N-Wise 
Rehabilitation Clinic and Bariatric Solutions Clinic are all conveniently located adjacent 
to Parkway.

A few miles down the road in Saginaw, Wise Regional opened a new dialysis clinic 
to serve the ever growing population of northwest Tarrant County. The clinic, 
which features a warm and inviting environment and most advanced hemodialysis 
technologies, officially opened in October. 

Growth was not restricted to the southern portion of the 287 corridor. A number of 
improvements also were completed in Decatur as well.  A complete remodel of the 
Cancer Center of Wise Regional was completed in October. The renovation featured the 
installation of the Varian Clinac iX Linear Accelerator, which allows staff to treat more 
types of cancer, quicker, and with more accuracy.

A dedicated Pediatric Unit also was added to the main Wise Regional campus. The 
four-room unit, which is staffed by specailized pediatric nurses began taking patients in 
December. The unit is located on the second floor, adjacent to the Labor and Delivery 
Department.  

Wise Regional also renovated the south wing of the West Campus in order to 
accommodate the new Wise Regional Sleep Wellness Center. The facility currently has 
three rooms for sleep study testing to help diagnose conditions, such as snoring, Sleep 
Apnea, insomnia, Restless Legs Syndrome and Narcolepsy. 
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In late 2014, the Wise Regional – Bridgeport campus began preparations to transition 
to an urgent care facility. This transition allowed continued access to urgent care in the 
western portion of Wise Regional’s service area, while also significantly reducing the 
cost of operations. The facility is currently open seven days a week from 8 am to 8 pm.

Wise Regional also entered into partnerships with 13 long-term care facilities in the 
North Texas area in late 2014. Long-term care facilities play a vital role in building 
an effective continuum of care for patients. Wise Regional now owns long-term care 
facilities in five North Texas counties. This allows for improved transitions of care, 
reduced readmissions and improved patient outcomes.

Clinical Care Associates Growth
Wise Regional’s subsidiary Clinical Care Associates also saw significant growth in 2014. 
The brand as a whole now has 10 different locations with a total of 20 practitioners, 
including physicians, nurse practitioners and physician assistants. The clinics saw more 
than 10,000 unique patients in 2014.

In October, Clinical Care opened Clinical Care Pediatrics in Bridgeport. The practice 
is the only clinic in Bridgeport focusing on specialized pediatric care. Dr. Ja’Near 
Anderson, the provider at Clinical Care Pediatrics, brings nearly a decade of experience 
working in pediatric medicine. Before joining Clinical Care she served as an attending 
physician for the Newborn Intensive Care Specialist Group in Dallas.

Dr. C. Kelly Tibbels, a respected primary care provider, who has been serving Wise 
County for more than three decades, also joined Clinical Care Associates. Dr. Tibbels 
serves as director of CCA’s Patient Centered Medical Home Program and the primary 
provider at Clinical Care Associates Decatur. The Patient Centered Medical Home 
Program, which focuses on coordinated and comprehensive care passed the initial 
phase of NCQA accreditation, and expects to be fully accredited with in the year. 

Additionally, Clinical Care Associates began preparations to open Progressive Pain Care 
in early 2015. The addition of this practice brings an experienced interventional pain 
specialist to Decatur. Dr. Mo Babade will serve as the primary provider at the practice. 

The Clinical Care Associates Community Health Clinic, which opened in 2013, continued 
to grow and provide greater access to healthcare in 2014 through additional providers 
and extended hours. More than 50 percent of the location’s nearly 4,000 visits were 
Medicaid or low-income/uninsured patients. 

DSRIP Programs 
In recent years Wise Regional has launched a number of programs aimed at improving 
the long-term health of our community members, while also improving patient 
experience and cost effectiveness. These initiatives include programs for helping 
patients cope with chronic diseases, such as congestive heart failure and diabetes, as 
well as programs designed to prevent the development of such diseases.

The Fit YOUTH program launched in 2014. This program works to combat and prevent 
obesity and the its associated health problems. Currently, Fit YOUTH has partnered with 
12 different campuses and interacted with more than 4,000 students. The program uses 
interactive, age-appropriate curriculum to teach students about nutrition and fitness.

Wise Regional also launched a program aimed at supporting patients with diabetes in 
2014. The program received accreditation with the American Association of Diabetes 
Educators and already has helped nearly 400 patients better control their diabetes. 
Features of the program include a support group, a 12-week education course, nutrition 
counseling and insulin pump training. 

The Spring 2014 Total Diabetes Care class was able to achieve a 19.8% decrease in their 
combined HbA1c levels. A1C levels indicate what percentage of a person’s hemoglobin 
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— a protein in red blood cells that carries oxygen — is coated with sugar, or glycated; 
thus, indicating a patient’s average blood sugar level for the past two to three months.

The CHF 360 program and Pathways Intensive Outpatient Therapy Program, which 
both launched in 2013, continued to see impressive results in 2014. The CHF 360 
program works to educate and treat patients diagnosed with Congestive Heart Failure. 
In 2014, the program provider’s worked with more than 200 patients and recorded a 
30-day readmission rate for patients with heart failure of only 15 percent, significantly 
below the national average of 23 percent. The Pathways program is designed to treat 
patients with a dual-diagnosis of substance abuse and mental illness. The program saw 
81 patients were enrolled and demonstrated significant personal growth through the 
program. 

Fit-N-Wise 
Wise Regional continued to see growth of it’s Fit-N-Wise program. The system now 
operates five Fit-N-Wise Rehabilitation Clinics in three North Texas counties. Clinics 
currently are located in Argyle, Alliance, Boyd, Bridgeport and Decatur. The Argyle clinic 
was a new addition for 2014. The clinic previously located in Saginaw relocated to the 
Parkway Medical Office Buildings to provide a more convenient location for patients 
undergoing procedures at Parkway Surgical and Cardiovascular Hospital.

The Fit-N-Wise Sports Medicine added a number of athletic trainers at area schools this 
year. To date Fit-N-Wise provides full-time athletic trainers to 22 schools, free of charge. 
The trainers care for injuries at athletic events and practices, teach injury prevention 
techniques and provide free Saturday-morning injury clinics for injury diagnosis and 
rehabilitation recommendations for high school athletes.

The Wise Regional Board of Directors also began planning for the construction of a 
new Fit-N-Wise facility. Administration and Fit-N-Wise personnel are working with 
architects to finalize plans for the new facility. Moving the Fit-N-Wise programs, will 
allow renovations to the East Campus, which will make room for a planned addition in a 
couple of years.

Commitment to Excellence
During this time of growth, our commitment to patient care remains our top priority. 
In the spring, Wise Regional received an Outstanding Patient Experience Award from 
Healthgrades, a leading resource that helps consumers search, evaluate, compare and 
connect with physicians and hospitals.

As a recipient of the Outstanding Patient Experience Award, Wise Regional ranked 
in the top 5 percent nationally for patient satisfaction. Healthgrades evaluated 3,582 
hospitals, which submitted patient surveys to the Centers for Medicare and Medicaid 
Services. Wise Regional’s performance was assessed by the hospital’s patients across 27 
different questions that encompassed ten distinct measures, ranging from cleanliness 
and noise levels to responsiveness to patient needs. 

Wise Regional also continues to conduct and analyze our inpatient satisfaction surveys 
through a national research firm that compares our scores to those of more than 1,000 
other health care facilities across the nation. Patients ranked thirteen departments in 
the 99the percentile for at least six months of 2014 on their likelihood to recommend 
Wise Regional. 

Each of the departments who illustrated this commitment to excellence were 
recognized with a Preferred Provider Excellence Achievement Award. The recognized 
departments were the Bridgeport Lab, Cardiac Rehab, IVR, Oncology, Bridgeport CT, 
Occupational Therapy, Sonography, Parkway Ambulatory Surgery, Bridgeport ER, Cath 
Lab, Labor and Delivery, Radiology and Respiratory.

In another effort to improve the patient experience, Wise Regional launched the 

     WRHS is proud to announce its 
continued accreditation with the Joint 
Commission on Accreditation of Healthcare 
Organizations.  

     Joint Commission standards deal with 
organizational quality of care issues and 
the safety of the environment in which care 
is provided.  Anyone believing that he or 
she has pertinent and valid information 
about such matters may request a public 
information interview with the Joint 
Commission’s field representatives at the 
time of the survey.

     Information presented at the interview 
will be carefully evaluated for 
relevance to the accreditation process. 
Requests for a public information interview 
must be made in writing and should 
be sent to the Joint Commission. The 
request must also indicate the nature 
of the information to be provided at 
the interview. Such requests should be 
addressed to: 

Division of Accreditation Operations
Accreditation Service Specialist

Joint Commission on Accreditation of
Health Care Organizations

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

800-994-6610 
  
The Joint Commission will acknowledge 
such requests in writing or by telephone 
and will inform the organization of the 
request for any interview. The organization 
will, in turn, notify the interviewee of the 
date, time and place of the meeting.             



HealthConnect patient portal in August 2014. This secure, easy-to-use, online system 
allows patients to access select portions of their personal health record in the form of 
a convenient Summary of Care document from any computer or mobile device. This 
document includes a current problems list, medications, laboratory & radiology reports, 
allergies, recent medical history and other select pieces of personal health information.

In January, Wise Regional’s efforts to promote Early Heart Attack Care, a national 
campaign aimed at educating community members about the early symptoms of 
heart attack, were front and center during our reaccreditation survey by the Society for 
Cardiovascular Patient Care (SCPC.)

Representatives from the SCPC visited Wise Regional’s main campus in Decatur to 
evaluate whether the facility was eligible to maintain its status as an accredited Chest 
Pain Center.

As a result of the survey, Wise Regional’s accreditation was renewed through 2017. 
SCPC accredited facilities demonstrate expertise in dealing with patients who arrive 
with heart attack symptoms. The accreditation process includes rigorous evaluations of 
Wise Regional’s ability to assess, diagnose and treat patients who may be experiencing 
a heart attack. 

Wise Regional’s cardiac program, under the direction of Dr. Jeffrey Gladden, continued 
to excel in 2014. More than 50 open-heart procedures were performed at the main 
campus, many of which were performed using minimally invasive technologies. Wise 
Regional’s Cardiac Cath Lab performed more than 1000 procedures in 2014, and the 
new Parkway Cath Lab performed nearly 100 procedures during its first six months of 
operation. 

Wise Regional also had Joint Commission Lab surveys at the main hospital and at 
Parkway Surgical and Cardiovascular Hospital. Both locations received locations had 
successful surveys and earned reaccreditation.

Outreach
In addition to our commitment to patient care, Wise Regional also is committed 
to giving back to the communities we serve through our Wise Regional Health 
Foundation, health fairs, civic events, education programs and our Wise Regional 
Auxiliary. 

In 2014, The Wise Regional Foundation raised over $140,000 for hospital programs, 
services and equipment. The Foundation raises money on behalf of the hospital thru 
community donations, employee contributions and fundraisers. Fundraising events 
in 2014 included a clay shoot and the Dazzle Me Pink fashion show. This year, the 
Foundation also purchased a new 3D mammography machine. In 2014, the Foundation 
funded over 300 mammograms for Wise County residents thru the Mary’s Gift program. 
Mary’s Gift provides free mammograms for underserved women in Wise County.

The Hospital Volunteer Auxiliary also made significant contributions to Wise Regional. 
The 120 active members donated more nearly 30,000 hours of their time to help ensure 
the hospital provides quality care and exceptional service. In addition to donating their 
time, the volunteers also contributed more than $76,550. Their contributions included 
more than 3,800 pillows and more than 1,000 teddy bears for patients, baby gifts, 
scholarships and hospital equipment. 

The Auxiliary also donated $61,100 to the hospital for the purchase of the Cepheid 
GeneXpert System for the lab. This technology allows Wise Regional to perform a 
number of blood tests, which previously had be to sent out to outside labs, in-house.

Wise Regional also demonstrated its commitment to the health of our community 
through participation in the United Way Wise County Health Fair in April and the 
Weatherford College Wise County Health Fair in October.



In February, during National Heart Month, Wise Regional hosted its fourth annual 
Heart Health Expo, a free, public event aimed at promoting greater awareness of 
heart disease. The event featured a healthy lunch and a presentation on heart healthy 
nutrition by two of Wise Regional’s certified dieticians. The event also featured free 
health screenings and booths representing a variety of Wise Regional departments and 
services.

In August, Wise Regional hosted the Wise Family Safety Fest, a free event focused on 
presenting safety topics in a fun and engaging format. The event was jointly presented 
by Wise Regional, Air-Evac, Bridgeport Parks and Recreation, Decatur Fire Department, 
Runaway Bay Swimming Pool, Wise County EMS, Wise County Sheriff’s Office and Wise 
County volunteer fire departments.

Wise Regional employees and affiliated physicians also spoke to a number of local 
chambers and civic organizations, including the Decatur Lions Club, the Aging Wisely 
Speaker series sponsored by the Wise County Committee on Aging and health oriented 
presentations hosted by the Wise County Texas A&M Agrilife Extension Office.

System employees gave generously to the 2014-2015 Wise County United Way 
Campaign through employee contributions and fundraising events. A record breaking 
$13,400 was raised to assist local Wise County United Way agencies.  Fundraising events 
include a rubber owl water derby, a banana split sale, a baked potato bar, a jewelry sale 
and a raffle.

Hooty the Healthwise Owl 
Wise Regional’s mascot, Hooty the Healthwise Owl, celebrated his 6th birthday this 
past October. Hooty is proud to represent the Wise Regional Health System in various 
education materials and in-person at hospital and community events. Hooty often was 
spotted greeting patients during the various holiday seasons. 

Hooty also spent Spring 2014 teaching local children about nutrition. Hooty visited 
more than 2,000 students in Decatur, Bridgeport, Paradise, Boyd and Alvord. In 2015 
Hooty will take flight into the community to teach students how to cope with stressful 
situations.   

For more information about Hooty the Healthwise Owl, please visit WiseRegional.com. 


