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As Wise Health System enters our 43rd year of serving the residents of Wise and 
surrounding counties, we are looking to continue our tradition of providing quality 
health care, while also preparing for the future needs of our region’s growing 
population.

As of December 2015, Wise Health System now has more than 1,400 employees 
and 199 active physicians, making the hospital system the largest employer in Wise 
County. 

Wise Health System has been continuously accredited by Joint Commission Hospital 
& Lab Accreditation since 1982. The system also is affiliated with Baylor Health Care 
System, one of the most highly regarded health care systems in the world today. Wise 
Health System currently provides inpatient and outpatient services at more than 
three-dozen location in and around the Dallas-Fort Worth Metroplex. These include 
hospital facilities, primary care/specialty clinics, physical therapy and rehabilitation 
centers, imaging centers and bariatric surgery program offices. 

The hospital’s 176,000-square-foot main campus, also known as the East Campus, 
features 99 private patient rooms and the most advanced acute care equipment 
available. This facility provides a full complement of acute care hospital services 
including:

• 21-bed Critical Care Unit and 18-bed Emergency Department
• imaging services
• labor and delivery unit
• community health and fitness center for the general public

Wise Health System’s West Campus houses the system’s Acute Inpatient 
Rehabilitation Unit, Behavioral Health Services, WorkSTEPS Occupational Health 
Services, Wound Care and Hyperbaric Medicine and the Wise Health System Sleep 
Wellness Center. 

In addition to the two hospital locations in Decatur, the system also has a dedicated 
surgical facility in far north Fort Worth. Parkway Surgical and Cardiovascular Hospital 
is home to four technologically advanced surgical suites and a Hybrid Cardiac 
Catheterization and Electrophysiology Lab. 

Growth and Innovation
The name change to Wise Health System became effective September 28, 2015. The 
name change allows the organization to have a name which better fits our purposes 
and will fit us regardless of the direction on the map that we grow, whether to the 
more populated areas to our east and south or to the less populated areas to the 
north and west. 

Wise Health System will soon be developing a new surgical hospital on a 7.6-
acre parcel at 1-35W and Crawford Road in Argyle. The surgical hospital will be 
approximately 35,000 square feet, and will house an estimated six operating rooms 
and 18 inpatient beds. The facility will focus primarily on orthopedic and spine 
surgeries. 

Wise Health System will also develop an outpatient surgery center in Bridgeport. 
The goals of the Bridgeport Surgery Center are to provide a location outside of a 
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full hospital setting which is designed to provide convenient and accessible surgical 
services to the western half of Wise County and to enable the extension of surgical 
services to multiple locations in Wise County in order to alleviate volume concerns at 
the Decatur main hospital location.

Additionally, Wise Health System:
• Opened the Wise Health System Urgent and Primary Care in Bridgeport. The clinic 

takes walk-ins and is open seven days a week from 8 am to 8 pm.  
• Added the new Infant Flow SiPAP System, which provides noninvasive positive 

pressure ventilation to assist newborns with respiratory support. 
• Added a new telemetry-style fetal monitoring unit called a Monica system, that 

allows laboring mothers to walk around instead of staying in bed.
• Acquired thirteen long-term care facilities in the North Texas area. This provides the 

ability to understand how to improve transitions of care, reduce readmissions to the 
hospital and improve overall patient outcomes.

Fit-N-Wise     
Celebrating its 15th anniversary, Fit-N-Wise began construction of a new 72,000+ 
square-foot facility located adjacent to the current Decatur Fit-N-Wise facility. The new 
and improved Fit-N-Wise will house:

• three pools (one for aerobics, one for competition swim and one open air)
• dry and steam saunas 
• a gymnasium area approximately the size of two basketball courts
• cafeteria
• expanded workout and locker rooms
• a rehabilitation center
• outdoor training area 
• larger nursery
• separate area for physical and occupational therapy and cardiac rehabilitation 

services, with its own workout equipment and dedicated indoor therapy pool
• an indoor track, additional cardiovascular machines, individual exercise rooms and 

spectator bleachers overlooking the indoor pool 

The project will make room in the main hospital to enable expansion of operational 
facilities to support a future patient tower needed in coming years with the area 
population growth.

Fit-N-Wise operates six Fit-N-Wise Rehabilitation Clinics in three North Texas counties. 
Clinics currently are located in Argyle, Alliance, Boyd, Bridgeport, Decatur and Denton.

The Fit-N-Wise Sports Medicine program has grown to provide full-time athletic trainers 
to more than 30 schools, free of charge. The trainers care for injuries at athletic events 
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Wise Health System
Community Benefits

Wise Health System is proud of the difference that 
we make in our community. Whether it’s through 
the people we employ, the local businesses that we 
patronize or the charities that we support, we are proud 
to support Wise and our surrounding communities and 
make it a better place to work and live. 
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to Community

Payroll & Benefits
    Number of Employees
Uncompensated Care
Charity/Indigent

Total Community
Investment Impact

2014

$76,709,000
1,417

$34,222,000
$20,230,000

$131,161,000

2015

$81,532,000
1,488

$29,587,000
$21,516,000

$132,635,000

4,439
522
167

5,128
597

26,502
73

30,985
40,929
59,325
41,565
41,104

213,908
8,102

2014
4,526

462
163

5,151
703

25,631
70

26,976
41,579
62,744
41,776
51,195

224,270
9,184

2015

 Vice Chief of Staff 
(Presiding Chief of Staff)                        
Muhammad Asim, MD

Secretary                                                                                          
Kathryn Greenway, MD

Division Chief of Medicine                                                           
Amir Zuberi, MD

Vice-Division Chief of 
Medicine                                                 
Syed Rizvi, MD

Division Chief of Surgery                                                             
Thomas N. Long, MD

Vice-Division Chief of 
Surgery                                                   
Mark Goss, MD

Ethics and Credentials Chair                                                       
Anissa August, MD

QA/PI/UR/Peer Review Chair                                                   
Leslie Hollis, MD

Lisa Bradshaw
Mary Williams
Mickey McMaster
Kim Lawson
John Schedcik
Donna Stowers
Marti Hines
Amanda Williams



and practices, provide free Saturday-morning injury clinics for injury diagnosis and 
rehabilitation recommendations and teach injury prevention techniques.

Wise Health System Cardiology Department Growth
The Wise Health System cardiac department also implemented new technologies 
including: 

• Impella (percutaneous ventricular assist device designed to provide a patient’s heart 
with hemodynamics support)

• Arctic Sun Temperature Management System (a device used to modulate patient 
temperature with precision by circulating chilled water in pads directly adhered to 
the patient’s skin)

• Anjoijet Ultra Thrombectomy System (used to extract clots in the arteries of the heart 
that may be causing blocked or limited blood flow to the heart) 

• GE Carescape Monitoring System for each of the rooms in the Critical Care Unit 

Wise Health Clinics Growth     
Wise Health System’s subsidiary Wise Health Clinics, has grown to include 15 different 
locations with a total of 26 practitioners, including physicians, nurse practitioners and 
physician assistants. The clinics saw more than 12,000 unique patients in 2015.

Wise Health Clinics added two specialty clinics in 2015: Wise Health Clinics – Pain 
Management and Wise Health Clinics – General and Bariatric Surgery. 

The Wise Health Clinics Community Health Clinic, which opened in 2013, continues to 
grow and provide greater access to healthcare. More than 65 percent of the location’s 
nearly 6,000 visits were Medicaid or low-income/uninsured patients, addressing a 
community need since many independent clinic practices do not accept Medicaid 
coverage patients.

DSRIP Programs 
In recent years Wise Health System has launched a number of programs aimed at 
improving the long-term health of our community members, while also improving 
patient experience and cost effectiveness. These initiatives include programs for 
helping patients cope with chronic diseases, such as congestive heart failure and 
diabetes, as well as programs designed to prevent the development of such diseases.

DSRIP Programs include:
• Fit YOUTH (works to combat and prevent obesity and its associated health problems)
• Total Diabetes Care program (aimed at supporting patients with diabetes) 
• 360 Services program (works to educate and treat patients diagnosed with 

Congestive Heart Failure and other cardiac conditions)
• Pathways Intensive Outpatient Therapy Program (designed to treat patients with a 

dual-diagnosis of substance abuse and mental illness)

Commitment to Excellence
Wise Health System’s Stroke Program successfully achieved Bronze and the Silver 
Plus Awards from the American Heart Association. The hospital also received another 
employee satisfaction review process with overall ratings at 86 percent and quality 
assurance levels at 100 percent. 

Patients rated thirteen departments in the 99th percentile along with a 100% of our 
patients giving them the highest score possible for at least six months of 2015 on their 
likelihood to recommend Wise Health System. 

Community Outreach
In addition to our commitment to patient care, Wise Health System also is committed to 
giving back to the communities we serve through our Wise Health Foundation, health 
fairs, civic events, education programs and our Wise Health System Auxiliary. 

Accreditations
& Designations

American Heart Association
American Stroke Association
C E R T I F I E D
Meets standards for

Primary Stroke Center

RAetna Institutes of Quality recognizes
Wise Regional Health System for consistently
delivering evidence-based, quality care for
Bariatric.

Aetna Institutes of Quality® 
recognizes Wise Health
System for consistently 
delivering evidence-based, 
quality care for Bariatric.



In 2015, the Wise Health Foundation received more than $224,000, contributed for 
hospital programs, services and equipment. Over 300 mammograms were funded for 
Wise County residents through the Mary’s Gift program, which provides mammograms 
for underserved women in Wise County. The Foundation receives money through 
community donations, employee contributions and fundraisers. Fundraising events in 
2015 included:

• a clay shoot
• the Dazzle Me Pink fashion show
• Paint the Town Pink
• Hearts for Hope

The Hospital Volunteer Auxiliary also made significant contributions to Wise Health 
System. The 120 active Auxiliary members donated more than 22,000 hours of their 
time, more than $84,700, 2,800 pillows, 757 teddy bears for patients, baby gifts, 
scholarships and hospital equipment and $73,989 to the hospital for a Mars Monitor 
System and an Angoijet Ultra System.

In February, during National Heart Month, Wise Health System hosted its fifth annual 
Heart Health Expo, a free, public event aimed at promoting greater awareness of heart 
disease.  

In August, Wise Health System hosted the annual Wise Family Safety Fest, a free event 
focused on presenting safety topics in a fun and engaging format. The event was jointly 
presented by local community partners. 

System employees raised over $13,000 to assist local Wise County United Way agencies.  
Fundraising events included a water “owl” race, baked potato bar, banana split day, 
jewelry sale and TV raffle. 

Wise Health System also added to the list of current support groups available to the 
community. Groups include:

• Stroke support group (meets every third Tuesday of the month at 6pm in the West 
Campus Inpatient Rehabilitation Cafeteria 

• Wise Moms Breastfeeding Network (meets in the West Campus Conference Room) 
• Parkinson’s Support Group (meets on the first Tuesday of each month at 6pm in the 

West Campus Board Room)

     Wise Health System is proud to 
announce its continued accreditation with 
the Joint Commission on Accreditation of 
Healthcare Organizations.  

     Joint Commission standards deal with 
organizational quality of care issues and 
the safety of the environment in which care 
is provided.  Anyone believing that he or 
she has pertinent and valid information 
about such matters may request a public 
information interview with the Joint 
Commission’s field representatives at the 
time of the survey.

Information presented at the interview 
will be carefully evaluated for relevance 
to the accreditation process. Requests for 
a public information interview must be 
made in writing and should be sent to the 
Joint Commission. The request must also 
indicate the nature of the information to 
be provided at the interview. Such requests 
should be addressed to: 

Division of Accreditation Operations
Accreditation Service Specialist

Joint Commission on Accreditation of
Health Care Organizations

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

800-994-6610 
  
The Joint Commission will acknowledge 
such requests in writing or by telephone 
and will inform the organization of the 
request for any interview. The organization 
will, in turn, notify the interviewee of the 
date, time and place of the meeting. 


