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Welcome to HealthScoop!

Welcome to the Early 
Summer edition of 
HealthScoop.

We recently unveiled our 
Be W.I.S.E initiative, which 
sets forth the core values 
used to achieve the mission 
and vision of Wise Health 

System. As our facilities continue to grow, 
we remain committed to the health and 
wellness of our community, and providing 
excellent care to our patients. 

This edition is filled with many 
informative articles about Wise Health 
System services. From information 
on preventing trauma, to the newest 
technology in electronic medical records, 
we hope you’ll find the information useful 
in your health care journey. From all of 
us at Wise Health System, thank you for 
the opportunity to care for you and your 
family. 

By Jason Wren
CEO/President Wise Health System

If you have any questions, comments or concerns 
about HealthScoop or the information presented 

herein, please contact Shannon Spann at 
sspann@wisehealthsystem.com
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C O R E  V A L U E S :
Compassion, Trust and Respect, 
Satisfaction

C O R E  V A L U E S :
Innovation

C O R E  V A L U E S :
Ethics, Quality, Integrity, 
Customer Service

C O R E  V A L U E S :
Transparency, Confidence, 
Excellence

Provide compassionate and innovative 
care to our community and patients with 

transparency and excellence.

Mission

Transformed and improved lives through 
better health and extraordinary outcomes. 

Vision

Be W.I.S.E.

Our Be W.I.S.E initiative sets forth the core values 
used to achieve the mission and vision of Wise Health 
System.
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Wise Health Surgical Hospital at Argyle provides 
residents of Denton County and surrounding 
areas easy access to a dedicated surgical facility. 
Our hospital is equipped with the most advanced 
technologies, as well as a highly complex laboratory. 
We offer convenient scheduling with a specialized 
nursing staff focused on personalized care. 

With more than 44,000 square feet, the hospital 
features six surgical suites and 12 inpatient beds.

Outpatient Imaging
Our on-site outpatient imaging center offers CT, 
MRI, X-rays and Ultrasound services using the most 
advanced imaging technology, providing clearer 
images and faster exam times. 

Robotic Surgery
Wise Health System offers the most advanced and 
dynamic surgical robot on the market for minimally 
invasive surgical procedures. The da Vinci Xi® uses 
an immersive 3D-HD vision component - providing 
surgeons a highly magnified view, virtually extending 
their eyes and hands into the patient.  

Outcomes from robotic surgery using the da Vinci 
Xi® result in greatly reduced pain, little to no blood 
loss, significantly quicker recovery and less aggressive 
pain medication. 

For up to date information, 
visit WiseHealthSurgicalHospital.com

Argyle

Medical Campus at Argyle

Celebrating 1 Year!

Wise Health Emergency Center and 
iCare Urgent Care is a fully equipped 
Emergency Room and Urgent Care with 
advanced CT and Digital X-ray technology 
and a certified lab. 

All of our physicians, ER and urgent care 
services are in-network for all major 

managed care plans. 
Medicare and Medicaid accepted.

Fit-N-Wise Therapy and Sports 
Medicine services are available to 
evaluate and treat patients with a 
wide range of conditions who need 
help regaining motion, strength and 
independence. 

We offer a comprehensive team approach 
to outpatient therapy services. This 
includes working with each patient and 
their physician to provide individualized 
thorough care through a personalized 
treatment program. 

Wise Health
Emergency Center
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Wise Health System Offers Concierge Services
In order to enhance patients’ healthcare experience, 
Wise Health System has added complimentary 
concierge services available to all patients and guests 
of our facility. 

Wise Health System’s concierge services offers 
an array of services to increase the comfort and 
satisfaction for all guests in the facility. Services 
include:

• Hospital map

• Overnight toiletry bag for guests

• Mobile charging device

• Children’s busy books

• Fresh linens

• Assistance in navigating the facility

• Notary services

• General errands

• Wise Health System event information

• City maps

• Restaurant information and reservations

• Hotel reservations

• Local shopping

• Area events and entertainment 

Concierge Services

Wise Health System began offering valet 
services in 2017 to better enhance the 
patient experience. Valet services are 
free of charge to all patients and visitors 
and is available at the East Campus main 
entrance Monday through Friday, 7:00 am 
to 4:00 pm. Patients can call or text 
940-389-3830 to have their vehicle ready 
for pick up.

Wise Health System Offers 
Complimentary Valet Services

Real-Time Patient Surveys

Customer and Patient Relations

Lindsey Burton - Concierge

Wise Health System is offering a 
shortened survey that is sent to patients 
via text, email and phone calls within 72 
hours of a visit to one of our facilities.

This survey tool takes us inside patients’ 
care experience faster than ever before. 
This immediate information allows us to 
impact processes, inspire staff behavior 
change and implement service recovery 
at the earliest possible stage.

We want to improve 
the care and services 
we provide, and by 
receiving quicker 
feedback, this will allow 
us to better respond to 
the needs and concerns 
of those we serve.
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Wise Health System is committed 
to delivering exceptional 

patient care across a connected 
community.

The Harmony project includes the 
implementation of new information 
systems, which will touch every aspect 
of our health system – from clinical care, 
evidence-based medicine and quality 
control to human resources, materials 
management and finance. This endeavor 
equips our employees 
and physicians with 
the tools they need 
to provide the best 
patient care possible.

Service  Highlights Harm ny
ise Health SystemPowering

Wise
The Wise Unify project 
securely connects 
enrolled patient’s 
health records with 
contracted Wise County 
independent physician 
practices and other area 
hospitals.

Highlights include:
• Enables physicians to view clinical 

information across the continuum of 
care.

• Facilitates providers to make better 
clinical decisions based on more 
complete health information.

Wise County is faced with an extraordinary 
opportunity for change. With growth coming from the 
east and south, we can transform the infrastructure of 
our county’s health for the imminent future.

Based on needs identified for 2017 in the Community 
Health Needs Assessment, Wise Health System, with 
collaboration from community stakeholders, created 
the Community Health Improvement Plan. These 
needs included: 

• Tobacco use
• Obesity     
• Lack of mental health services  
• Diseases of the heart

Three committees were created to collaborate and 
initiate change for these identified needs: 

• Mental Health & Substance Abuse
• Healthy Behaviors
• Healthcare Resource Awareness

Partnership is key to the continued health, knowledge 
and prosperity of our community. Wise County 
is depending on YOU and your commitment to 
Community Health Improvement!
 

If you would like to partner in this initiative, please 
contact us at: info@healthywisecounty.com.

Visit our website at: HealthyWiseCounty.com

• Diabetes
• Physical inactivity 
• Poor nutrition

County Health Ranking: 
87th in Healthly Behaviors

72nd in Clinical Care
52nd in Socioeconomic Factors
132nd in Physical Environment

Out of 243 ranked Texas counties by CountyHealthRankings.org

Community  Health
I  m  p  r  o  v  e  m  e  n  t  

for a healthier, Wise Community
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When mom-to-be Cassidy Hodgkins and her 
husband Cade learned about the Family Centered 
C-section technique, they knew this was how they 
wanted to experience the birth of their 2nd child.

Traditionally, C-section procedures are performed 
with a closed curtain shielding the 
sterile operating field. Mothers 
don’t see the procedure and don’t 
get to hold their baby until after 
they are in recovery.

During a Family Centered 
C-section, parents can see their 
baby be born through a clear 
plastic drape, and hold them 
immediately, much like with 
vaginal childbirth. 

With just a few small changes in the OR, mom 
and her one support person are able to feel more 
a part of the birth. The IV line is placed in mom’s 
non-dominant hand, leaving her dominant hand 

free to hold her baby and the EKG leads are 
placed on her back so as not to interfere with 
holding her baby immediately. And moms 
who choose, can view the birth of their baby 
through a clear plastic drape.

Besides easing anxiety for 
mom, there are many benefits 
of a Family Centered C-section.  
Immediate skin-to-skin contact 
between mother and baby as 
soon after birth as possible 
helps regulate the baby’s body 
temperature and heart rate and 
facilitates breast feeding.

“My doctor, Dr. Douglas Kyle, 
and I talked about it at one of my 
appointments,” said Hodgkins. 

“When we knew, at 39 weeks, I would be 
having a scheduled C-section the following 
week, I knew I wanted to deliver this way.”

“Cassidy was a perfect candidate for this 
procedure,” said Dr. Kyle. “She had a normal 

Family Centered C-sections lead to family bonding and less anxiety

A New Era of Child Birth
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pregnancy and we didn’t expect any complications. 
We only perform Family Centered C-sections in non-
emergent cases, where mom and baby are both stable.”

When Hodgkins’s son Colton (now 3) was born via 
C-section, this wasn’t an option. “Being a first time mom 
and having to have a C-section was stressful,” Hodgkins 
said. “This time was totally different.”

“The atmosphere was calm and relaxed,” said Hodgkins. 
I had my own music playing and was able to focus on 
my delivery. Through the clear drape, my husband and 
I were able to see our beautiful daughter Callie Shae 
come in to the world.”

“Immediately after I delivered, she was placed on my 
chest in the stretchy tube top I was wearing. I felt so 
incredibly close to her and very secure. This definitely 
helped take some of the anxiety of having a C-section 
away,” said Hodgkins. Cade even said he felt a more 
immediate connection 
with Callie being able to 
hold her sooner.

 “She was with me while 
Dr. Kyle finished my 
procedure and I was 
able to hold her as we 
went back to our room,” 
Hodgkins said. 

Hodgkins noted, “Everything was very peaceful. I love 
that the rooms are all private and large enough for us 
all to stay together and bond as a family. I wasn’t able to 
get up and move around right away so I loved having 
the Halo® crib in my room. I was able to get her in and 
out of the crib by myself.”

“We love being able to offer this for our patients, says 
Gail Matthews, Director of Labor and Deliver at Wise 
Health System. “We are focused on patient-centered 
care and this is just one more way to help give families a 
moment they will never forget.”

“This is something I highly recommend looking in to if 
you know you will be having a C-section, says Hodgkins. 
“It was a very powerful experience.”

Preparing to meet your 
new baby?

As your due date approaches, you may 
want to start thinking about what you’re 
going to take with you to the hospital. 
Here are some helpful tips on packing for 
you and your baby. 

Things to Bring for Yourself
• Comfortable, loose-fitting pajamas
• Robe
• Socks & slippers
• Nursing bra if you will be breast 

feeding
• Undergarments
• Comfortable, loose-fitting clothes 

and shoes to wear home
• Camera/Cell phone
• Toothbrush & toothpaste
• Hairbrush

Things to Bring for Your Baby
• Clothing for first picture
• Socks or booties
• Blanket
• Clothing to wear home
• Car seat

“This definitely 
helped take some of 
the anxiety of having 
a C-section away,”

-Cassidy Hodgkins

“It was a very powerful experience.”
-Cassidy Hodgkins

Wise Health System 
offers a Snapchat 
filter for new 
parents delivering at 
Wise Health System.

A fun way to share 
pics of your new 
bundle of joy. Just 
swipe through the 
filters when taking 
photos in Snapchat 
and you’ll see the 
Hello Baby filter.

Hello Baby Snapchat Filter 



940-539-0683 
1000 Medical Center Dr, Decatur

Department Highlights
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Cancer Center
Cancer Center at 
Wise Health System 
re-accredited by 
Commission on Cancer

The Cancer Center at Wise Health System 
was re-accredited by the Commission on 
Cancer.

The Commission on Cancer establishes 
standards to ensure quality, 
multidisciplinary, and comprehensive 
cancer care delivery in health care settings. 

ER - Trauma
Trauma designation for
Wise Health System  

Wise Health System’s Emergency 
Department recently received a perfect 
survey from the Texas EMS Trauma & 
Acute Care Foundation (TETAF) and 
designation by the Department of State 
Health Services as a Level 4 Trauma 
Facility—meaning we are equipped 
and staffed to provide care for patients 
suffering from most major traumatic 
injuries such as falls, motor vehicle 
collisions, or gunshot wounds. 

Shawn Patton
Trauma Program Manager

Wise Health Clinics - What’s New

Wise eHealth allows you to connect with a licensed 
physician through a virtual visit using your phone, 
tablet, or desktop computer.

Patients receive face-to-face consultation for 
commonly treated symptoms without having to leave 
their home or work.

Life presents each of us with hurdles and battles to 
overcome, our aim is to equip you with the skills and 
tools to successfully find your way through the times 
where you feel stuck, overwhelmed, lost, or in need 
of support. The Center for Emotional Wellness aims 
to make the pursuit of counseling convenient and 
comfortable.

Conveniently located in Haslet

Wise Health Clinics – Immediate Care is open 
throughout the week with extended hours to provide 
you same-day treatment including weekends, 
evenings and holidays. Unlike other facilities, we have 
imaging services and lab testing in-house.

817-500-9636 
2432 Avondale Halset Rd, Ste 100, Haslet

eHealth.WiseHealthClinics.com



Wise Health Clinics
Primary and Specialty Care

Medicaid, Medicare and most private 
insurance accepted at all locations

WiseHealthClinics.com

Your Health is Our Priority

Primary and Speciality Care Locations

Cancer Center at  Wise Health System
Decatur

WHC Cardiology
Decatur

WHC Cardiothoracic Surgery
Decatur

WHC Center for Emotional Wellness
Decatur

WHC Community Health Clinic
Decatur

WHC Family and Sports Medicine 
Bridgeport • Haslet

WHC General and Bariatric Surgery
Decatur

WHC General Surgery
Decatur

WHC Immediate Care
Haslet

WHC Obstetrics and Gynecology
Decatur • Haslet

WHC Pediatrics
Decatur

WHC Primary Care
Boyd • Decatur

WHC Pulmonology 
Decatur

WHC Vascular and Bariatric Surgery
Decatur

WHC Wise Pediatrics
Decatur

Choosing a provider can be difficult. At Wise Health 
Clinics, you can simplify your health care by entrusting 
your family to a provider, who will help keep you, your 
children and your parents healthy through every age 
and stage of life. Including: Primary Care for adults and 
children, Women’ s Health, Diabetes Management, 
Wellness Exams and much more!  
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BARIATRIC SURGERY 
Arsalla Islam, MD
Fort Worth ............ 817-562-5905
Heath Smith, MD
Decatur ................. 940-626-8820

CARDIOLOGY 
Cardiothoracic Surgery 
Herbert Hudgens, MD
Fort Worth ............ 817-332-5714 
Jeffrey Lin, MD
Fort Worth ............ 817-335-1131
Carlos Macias, MD
Fort Worth ............ 817-335-1131
Interventional Cardiology
Jessica Farley, MD
Decatur ................. 940-626-2461
Henock Zabher, MD
Decatur ................. 940-626-2461
Jason Finkelstein, MD 
Decatur ......................... 940-627-0044 
Irfan Hameed, MD
Decatur ......................... 817-518-9005
Bradley Leonard, MD
Decatur ......................... 940-627-0044
Electrophysiologist (EP) Cardiology
Trieu Ho, MD 
Decatur ......................... 940-627-0044
Diagnostic Cardiology
Saritha Dodla, MD 
Decatur ......................... 817-518-9005

ENDOCRINOLOGY
Syed Hussain, MD
Decatur ......................... 940-626-2470

GASTROENTEROLOGY 
Muhammad Asim, MD 
Decatur ......................... 940-626-1864 

GENERAL SURGERY
Wise General Surgery
Martha Wills, MD
Decatur ......................... 817-380-6621
Balaguru Sambandam, MD
Decatur ......................... 817-380-6621
Nabeel Shabout, MD
Decatur ......................... 817-380-6621

Mark Goss, MD 
Decatur ......................... 940-627-0013 
Daniel K. Morris, DO 
Decatur ......................... 940-627-8825

HYPERBARIC MEDICINE 
Chris E. McGee, MD 
Decatur ......................... 940-627-5921  

INTERNAL MEDICINE 
Meria Aulds, MD 
Decatur ......................... 940-626-0052 

NEPHROLOGY 
Aamir Zuberi, MD 
Decatur ......................... 940-627-8020
Salma Elbehary, MD
Decatur ......................... 940-627-8020  

NEUROLOGY 
Muhammad Naeem, MD 
Decatur ......................... 940-626-8634

NEUROSURGERY
Saeid Aryan, MD
Fort Worth ................... 817-502-7411

OBSTETRICS AND GYNECOLOGY 
(OB/GYN) 
Russell Edwards, DO 
Decatur ................. 940-627-2409 
Cynthia Hartman, DO
Decatur ................. 940-627-2409
Douglas Kyle, MD 
Decatur ......................... 940-627-4216 
Renee Smith, MD 
Decatur ......................... 940-626-8008  

ONCOLOGY 
Neelima Maddukuri, MD 
Decatur ................. 940-626-2300
Sheilaine Mabanta, MD
Decatur ......................... 940-626-2300 

OPTHALMOLOGY  
Heather Winslow, MD 
Dallas ........................... .214-522-2661  

ORTHOPEDICS
G. Keith Gill, MD 
Decatur. ........................ 940-626-2410
John Ribeiro, MD 
Decatur. ........................ 940-627-6976

OTOLARYNGOLOGY 
Joanne Pham, MD 
Decatur ......................... 940-627-7997

PAIN MANAGEMENT
Adeel Haq, MD
Decatur ......................... 940-626-2494

PEDIATRICS 
Leslie Hollis, MD 
Decatur ................. 940-626-4400 
Anissa August, MD 
Decatur ......................... 940-627-8044 
Amanda Lovette, MD 
Decatur ......................... 940-627-8044  

PHYSICAL MEDICINE AND 
REHABILITATION 
Christian Helm, MD 
Decatur ......................... 940-627-6976  

PLASTIC SURGERY 
Candis Lovelace, MD 
Keller ............................. 817-380-1087 

PRIMARY CARE – FAMILY 
PRACTICE 
Mauro Ganzon, MD 
Boyd ...................... 940-433-2151
Ryan Matthiesen, DO
Haslet .................... 817-369-5876
C. Kelley Tibbels, MD 
Decatur ................. 940-626-8810 
Michael Shaffer, DO
Bridgeport ............ 940-683-0347
Jon Walker, MD 
Bridgeport ............ 940-683-2338
Jeff Alling, MD 
Decatur ......................... 940-627-7443  
Denise M. Casper, DO
Decatur ......................... 940-626-2110
Jon Copeland, DO 
Bridgeport ................... 940-683-2297 
Brad Faglie, MD 
Decatur ......................... 940-627-7443 
Christine W. Holland, MD 
Decatur ......................... 940-626-2110
Andrew Hoover, MD 
Rhome .......................... 817-636-2018 
Natashia T. Jones-Dobbins, DO
Decatur ......................... 940-626-2110
Charles Majka, MD
Decatur ......................... 940-627-7443 
Gene McDaniel, DO 
Springtown ................. 817-523-5402 
Chris E. McGee, MD 
Decatur ......................... 940-626-2110  
David Ray, DO
Bridgeport ................... 940-683-2297
John Richardson Jr., MD 
Decatur ......................... 940-627-0013 
Thomas Steffen, MD 
Decatur ......................... 940-627-7443 

PODIATRY 
Ricky Childers, DPM
Decatur ......................... 940-627-6946 
Samantha Mullins, DPM
Decatur ......................... 940-626-2590
 
PSYCHIATRY 
Haroon Siddique, MD 
Decatur ......................... 940-626-1848

PULMONARY 
Vikas Goyal, MD
Decatur ................. 940-627-1435
Steven Kim, MD
Decatur ................. 940-627-1435
Harpreet Suri, MD
Decatur ................. 940-627-1435
Syed Rizvi, MD 
Decatur. ........................ 940-626-8630  

RHEUMATOLOGY 
Arshad Mustafa, MD
Decatur ......................... 940-626-8073

SLEEP MEDICINE 
Muhammad Naeem, MD 
Decatur. ........................ 940-626-8634 
Joanne Pham, MD 
Decatur ......................... 940-627-7997 
Syed Rizvi, MD 
Decatur ........................ .940-626-8630  

SPINE SURGERY 
Saeid Aryan, DO
Decatur ......................... 817-502-7411
Mark Valente, DO 
Decatur ......................... 940-626-9053 
UROLOGY 
Russell Doubrava, DO 
Decatur. ........................ 940-627-0088

VASCULAR & ENDOVASCULAR 
SURGERY 
Arsalla Islam, MD
Fort Worth ............ 817-562-5905  
Daniel K. Morris, DO
Decatur ......................... 940-626-8073

WOUND CARE 
Chris McGee, MD 
Decatur ......................... 940-626-2590
Samantha Mullins, DPM
Decatur ......................... 940-626-2590

Bolded are Wise Health Clinic 
Physicians.

Physician Directory current as 
of 12/2018
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Hooty's Coloring Page



Register or Sponsor Today!
Visit our website at  WiseHealthFoundation.com or call 940-626-1384 

Sponsorship opportunities are available.
Please call or visit our website for more information.

Fossil Pointe Sporting Grounds
7282 N. FM 51 - Near Slidell

BBQ Lunch, Awards, and 
Raffle Prizes at 12pm

$100 per person 
$500 per team

On-site registration opens at 8am
Shoot starts at 9am

All proceeds benefit 
Wise Health System programs, 

services and the purchase of 
innovative technology. 

FRIDAY, AUGUST 23

2019 Clay Shoot


