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Accessing the Internet

Need to check email, update social media 
or simply stay connected to the outside 
world? We have a high-speed Wi-Fi 
network set up just for you. Our “Patient 
Wireless Internet” network is open and 
available for your use. There are no fees, 
registration, or passwords needed to 
access the network. 

If you have problems accessing our Wi-Fi 
network, please ask any of our staff for 
assistance. 

Follow Us On

Facebook.com/
WiseHealthSystem

YouTube.com/
WiseHealthSystem

@WiseHealthTX

Visit our website:
WiseHealthSystem.com

@wisehealthsystem
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About Us

At Wise Health System, we’re committed to leading the growth and development of 
health care services in our area and providing quality, specialized care for you and your 
family.

In 2006, Wise Health System opened the doors to our 176,000-square-foot hospital. 
The facility features 99 private patient rooms in a spacious and welcoming 
environment. We apply a progressive philosophy in the delivery of health care and 
continue to expand services as well as purchase advanced equipment to provide our 
community with the latest in diagnostics, treatment and support.

Additionally, the Joint Commission on Accreditation of Hospital Organizations 
has accredited our hospital since 1982. In retaining this status, the hospital is 
acknowledged to meet or exceed established health care standards by the premiere 
hospital accreditation agency in the nation.

With more than 2,000 employees, and growing, our hospital continues to be the 
largest employer in Wise County.

Wise Health System is proud of our community-oriented approach to health care and 
we’re committed to bringing quality, specialized care to you and your family.

Wise Health System is a 501(c)(3) not-for-profit organization.

Main Campus

Dear Guests: 

On behalf of the 
entire staff at Wise 
Health System, I want 
to welcome you to 
our facility. We take 
very seriously your 
health care that has 
been entrusted to our 
hospital staff and appreciate the privilege 
of serving you. It is our goal to provide you 
with the compassionate care you deserve 
as a guest at Wise Health System. I fully 
expect your stay with us to be excellent 
in terms of the medical attention and 
individualized care you receive. 

By Jason Wren
CEO/President Wise Health System

Our Mission
Provide compassionate and 
innovative care to our community 
and patients with transparency 
and excellence

Transformed and improved 
lives through better health and 
extraordinary outcomes

Our Vision

Patient Guide

C O R E  V A L U E S :
Compassion, Trust and Respect, 
Satisfaction

C O R E  V A L U E S :
Innovation

C O R E  V A L U E S :
Ethics, Quality, Integrity, 
Customer Service

C O R E  V A L U E S :
Transparency, Confidence, 
Excellence

Be W.I.S.E.
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Visiting Hours During the COVID-19 Pandemic
Wise Health System - East Campus
In order to enhance patients’  healthcare experience, Wise Health System has added 
complimentary concierge services available to all patients and guests of our facility. See 
information on page 8. 

Additionally:
• North Entrance doors are open for patients visiting physicians located in that area. The 

main entrance is open for surgery check in.
• The Emergency Department doors will remain accessible 24/7.
• Screening procedures will be in place at all entrances.
• The EMS entrance and loading dock will remain accessible to authorized parties.

Wise Health System - West Campus
Entry for patients will be limited to the main entrance doors only. Doors will open at 
5:30am and close at 5pm. 

Additionally:
• Screening procedures will be in place for all individuals entering the West Campus main 

entrance.
• The EMS entrance and loading dock will remain accessible to authorized parties.

Real Time Patient Surveys
Wise Health System is offering a shortened survey that is sent to patients via text, 
email and phone calls within 72 hours of a visit to one of our facilities. 

This survey tool takes us inside patients’ care experience faster than ever before. This 
immediate information allows us to impact processes, inspire staff behavior change 
and implement service recovery at the earliest possible stage.

We want to improve the care and services we provide and by receiving quicker 
feedback, this will allow us to better respond to our patients’ needs and concerns.

Committed to 
Excellence
Your Experience Matters to Us!
Please let us know how we are doing 
taking care of your needs.  Are your 
nurses and doctors listening to you and 
treating you with respect?

Our goal is to provide you with the best 
patient and family-centered care.  If we 
are not exceeding your expectations 
please let us know.

Concerns During Your Stay
Please speak with your nurse or nursing 
supervisor if you have questions or 
concerns about your care.  If your 
concern is still not resolved, then please 
contact our Customer and Patient 
Relations team at 940-626-2407 or email 
patientrelations@wisehealthsystem.com. 

You also have the right to file your 
complaint with either:

Texas Department of State Health 
Services
1100 W 49th St.,
Austin, TX 78756, 888-963-7111

Office of Quality and Patient Safety  
The Joint Commission
One Renaissance Blvd, Oakbrook Terrace, 
IL 60181, 800-994-6610

Email: patientsafetyreport@
jointcommission.org 
www.jointcommission.org

Social Worker 
Social workers in hospitals and medical 
centers provide front-line services to 
patients with conditions spanning the 
entire health care continuum. Hospital 
social workers help patients and 
their families understand a particular 
illness, work through the emotions of a 
diagnosis and provide counseling about 
the decisions that need to be made.

If you would like assistance with 
discharge planning, let your nurse or 
doctor know you would like to see a 
social worker or feel free to call direct:

ICU: 940-626-2477
ER/Labor & Delivery: 940-626-2482

4th floor: 940-626-1882
5th floor: 940-626-2973

Patient Guide
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Pre-Registeration
Labor and Delivery
Expectant mothers are asked to complete the online packet at least three to four weeks in advance of their due date. All other patients with 
a scheduled procedure date should complete the online forms at least three days prior to admission. 

Visit Wise Health System’s home page at WiseHealthSystem.com and click on the “Pre-Registration” link located under the  
"Patients & Visitors" tab.  

The packet includes:
• A patient information page
• Admissions acknowledgment
• Consent for treatment
• Information on Wise Health System’s privacy practices
• Information on your rights and responsibilities as a patient

Bring your completed pre-registration packet to the admissions department when you 
arrive at the hospital.

All Other Scheduled/Elective Surgeries and Procedures
A member of the admissions team will call you prior to your procedure to pre-register you.

Pain Tips

You have a right to pain relief. Your physician will advise you on what medication(s) to take for discomfort. Take only the medication(s) that 
your physician has prescribed. 

If you are having problems with pain control, talk with your doctor or nurse. Your doctor or nurse will need to know the answers to the 
following questions to help you control your pain:

• Where is your pain located?
• Do you have the pain all the time or just sometimes?
• What makes you feel better or what makes you feel worse?
• How bad does it feel on a 0-10 scale, with 0=no pain and 

10=pain as bad as it can be?
• What does it feel like?
• When did it start?
• What effect does pain have on your life?

Patients who take pain medicines, such as Percocet, Vicodin, 
Demerol, OxyContin, Dilaudid and Morphine for more than a 
few days, typically experience constipation. Discuss treatment 
for constipation with your doctor, nurse, or pharmacist.

Unless otherwise directed, you should take your pain medicine with food.

DO NOT drive a vehicle or operate machinery, if you take pain medicines, such as those listed above.

Tylenol® Warning
If your doctor advises you to take medicines with acetaminophen (Tylenol®), be aware that you should not exceed 4000 milligrams in a 24-
hour period (4000mg is the maximum adult dose). Exceeding recommended amounts of acetaminophen can cause liver damage. 

Many prescription pain medications also contain acetaminophen. Consult with your pharmacist about the amount of acetaminophen in 
your medications. DO NOT drink alcohol, if you are taking acetaminophen. 

10 4 72 5 83 6 9 10

No Pain Moderate Very SevereMild Severe

Pain Scale

Worst Possible
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Wise Health Foundation

Wise Health Foundation is a 501 (c)(3) non-profit organization developed in 2002 
to raise funds on behalf of Wise Health System in fulfilling its mission to provide 
innovative and compassionate care to our communities served.  This support is made 
possible through various fundraising activities, general donations, grant opportunities 
and employee support.  

The goal of the Foundation is to provide funding for the purchase of innovative 
technology, services and support programs, such as Mary's Gift.  

  

Foundation Mission
Wise Health Foundation works 

cooperatively with Wise Health System 
by philanthropically supporting its 

mission and vision while providing and 
promoting health education, disease 

prevention and well being in the 
communities we serve.

Wise Health Foundation supports 
and promotes health care services to 

improve the health in the communities 
we serve.

Foundation Vision

  

Your contributions  
making a difference

Genius™ 3D Mammography™ 
innovative mammography exam proven 
to detect 20-65% more invasive breast 
cancers through the creation of three-
dimensional images, reducing the need 
for callbacks up to 40%.

SmartCurve™ - mirrors the shape of 
a woman’s breast distributing pressure 
more evenly, reducing pinching of the 
breasts and compression. It is clinically 
proven to deliver a more comfortable 
mammogram and patient experience 
without compromising image quality.

Donate to 
Wise Health Foundation

Donate Online: 
WiseHealthFoundation.com/Donate

Donate By Mail:
Please make your check payable to Wise 
Health Foundation and mail it to the 
address:

Wise Health Foundation
609 Medical Center Dr
Decatur, TX 76234

Numerous women over the age of 40 are not receiving an annual mammogram 
screening as recommended by the American Cancer Society – and this is not by 
choice.  Affordable insurance is not always available to those employed or the 
deductible is significant, leading women to forgo their annual screening.  
Others may have circumstances that have financially prevented 
them from having access to such an important  
preventative measure. 

The Mary’s Gift program is designed to remove those 
obstacles and provide the women and men of Wise 
County access to free mammography services. Early 
detection is the key to saving lives. 

If you, a family member, or a friend would like to apply 
for free mammography services, please complete the 
Mary’s Gift application online or call the phone number 
listed below. 

Mammography services include: 
• 3D mammogram 
• Diagnostic mammogram 
• 3D stereotactic breast biopsy 
• Ultrasound-guided biopsy

Learn more and apply today!

Phone: 
940-626-1329

Online:
WiseHealthFoundation.com/Marys-Gift/apply
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Brandi’s Country 
Kitchen
112 W Walnut St 
940-539-2954

Casa Torres 
Mexican Restaurant
2708 FM 51 S
940-627-6191

Catfish O’Harlies 
2019 US-287
940-626-4595

Chili’s Grill & Bar
600 US-287 
940-627-2519

Cici's Pizza 
1100 FM 51
940-627-0712

Fuzzy’s Taco Shop
109 N State St
940-626-8226

IHOP
801 US-287
940-627-1290

Joe’s Pizza & Pasta
200 S W Business 380
940-627-0111

Moua Asia Cooking
1816 FM 51, Ste 1000
940-627-2611

Primo's Taqueria
312 E Walnut St
940-627-7409

Ritzy B's Grill and Bar
3142 N Hwy 287
940-626-8225

Rooster’s Roadhouse
106 N Trinity St
940-626-8044

State Street Pizza
113 N State St
940-626-4474

Sweetie Pie’s Ribeyes
201 W Main St
940-626-4555

Trinity Street Coffee 
Bar & Restaurant
110 N Trinity St
940-539-2903 

Verona Pizza & 
Italian Restaurant
201 US-287
940-626-4758

Villa Grande Ranch 
2025 US-287
940-627-7070

The Whistle Stop 
Cafe
904 US-287
940-627-7785

Wasabi Wok 
1510 FM 51
940-627-8800

Wing Stop
450 S US Hwy 81-287
940-399-5599

Hospital Map

Local Lodging

Main Campus
609 Medical Center Dr
Decatur, TX 76234

West Campus
2000 S FM 51
Decatur, TX 76234

Baymont Inn and Suites
600 W Hale Ave
940-627-3338

Best Western Decatur Inn
1801 US 81/287 S
940-627-5982

Candlewood Suites
601 W Thompson
940-627-5480 

Days Inn & Suites
1900 S Trinity St
940-627-2463

Delux Inn Express
1350 US 81/287 N
940-626-1494

Econo Lodge
1709 US 81/287 S
940-627-6919

Fairfield Inn & Suites
at Decatur Conference Center
1910 West, US-380
940-627-0645

Hampton Inn & Suites
110 US 81/287 S
940-627-4900

Holiday Inn Express Hotel & Suites
1051 US 81/287 N
940-627-0776

La Quinta Inn & Suites
1405 US 81/287 S
940-627-9603

Lone Star Inn
1600 US 81/287
940-627-0250

Motel 6
1900 S Trinity St
940-627-2463

Rodeway Inn
1507 US 81/287 S
940-627-6262

Local Restaurants
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Concierge Services

In order to enhance patients’  healthcare 
experience, Wise Health System offers 
complimentary concierge services to all 
patients and guests of our facility. 

Wise Health System’s concierge services 
offers an array of services to increase the 
comfort and satisfaction for all guests in 
the facility. Services include:

• Hospital map
• Overnight toiletry bag for guests
• Mobile device charging
• Children’s busy books
• Fresh linens
• Assistance in navigating the facility
• Notary services
• General errands
• Wise Health System event information
• City maps
• Restaurant information or reservations
• Hotel reservations
• Local shopping
• Area events and entertainment

During Your Stay
Being admitted to the hospital can be overwhelming, but the staff at Wise Health 
System is here to ensure all of your needs are met in an efficient and friendly manner.

Upon being admitted to the hospital you will receive an identification bracelet. Please 
check it for accuracy and leave the wristband on throughout your hospital stay. This 
bracelet provides important identification to those who care for you. Make sure to show 
the bracelet to all caregivers before they give you care or perform any procedures or 
tests.

Room
If you will be staying at the hospital overnight, then you will be taken to your room, 
and a nurse will explain how to the use the controls to operate your bed and other 
conveniences.

Each room is equipped with a 
call system, which allows you to 
contact the nursing staff. When 
you require assistance, press the 
call button in your room and a 
member of the nursing staff will 
respond as quickly as possible.

Patient rooms also have individual thermostats. Call your nurse if your room 
temperature is uncomfortable for you.

Personal mail and the local newspaper are delivered to your room by the hospital 
auxiliary, a network of volunteers that staff many areas of the hospital and assist with 
patient needs and services. 

The Hospital Routine
Nursing personnel changes every 12 hours; at 7am and 7pm. Other members of the 
hospital staff will come to your room to meet with you if you need additional tests, 
treatments or therapies. If your physician orders x-rays, then you will be taken to the 
Radiology Department.
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Managing your health information is 
easier than ever with My Wise Health, the 
patient portal of Wise Health System.
A secure and convenient way to access your 
personal health information online. View 
your health records, lab results and other 
information using a computer, tablet, or 
smartphone.

It’s convenient. My Wise Health is there 
when you need it. Check your personal 
health records anytime and anywhere with 
an internet connection. Whether you’re at 
home on your computer or on the go with 
your cell phone, you’ll have 24/7 access to 
your health information.

It’s safe and secure. Your account is 
password-protected and delivered through 
a secure connection. Only authorized users 
can access your account. 

It’s great for families. With My Wise 
Health, you can manage your entire family’s 
healthcare in one spot. Make informed 
health decisions for you and your family.

With My Wise Health, you can:
• Review your medical records online in a 

safe and secure environment
• View lab and test results
• Request prescription refills via secure 

health messaging
• Receive email care reminders
• Request appointments via secure health 

messaging
• Create proxy accounts for children 

or dependent adults - email 
mywisehealth@wisehealthsystem.com

Download our app from the Apple App 
Store or Google Play.

Eating During Your Stay
Wise Health System Nutrition Services
Proper nutrition plays an important role in the healing process. Your physician will 
prescribe your diet, just as he or she would prescribe medications.

Our Nutrition Services Department provides an innovative room service approach to 
patient dining. Once you have been admitted and your physician-prescribed diet order 
has been sent to the Nutrition Services Department, a room service ambassador will 
visit you and explain how to order your meals and snacks.

The room service model means you can 
order “what you want, when you want it.” 
Meals can be ordered anytime between the 
hours of 6:45am and 6:45pm. Your meal will 
be cooked to order and delivered to you 
within 45 minutes of your call. The telephone 
number for Nutrition Services is extension 
2700. Our registered dietician can help you 
with the guidelines of your prescribed diet. 
Just ask your ambassador to contact the 
dietician for you.  

Caregiver Trays
Your caregiver may purchase meal vouchers in the hospital cafeteria (cash or credit 
card), or by paying cash to the Nutrition Services Ambassador who delivers your meals. 
Your ambassador will be happy to discuss the room service guest tray options with you 
or your guests and will provide them with a regular Nutrition Services menu for their 
meal selections.  All meals may be ordered between 6:45am and 6:45pm.

Wise Health System also recognizes that there are often special circumstances that 
may prohibit caregivers from dining in the hospital cafeteria.  A caregiver tray will be 
served in the patient’s room at no charge if it is necessary for the caregiver to remain in 
the room with the patient at all times.  Additionally, a parent tray will be served in the 
patient’s room if the patient is a child 12 years of age or younger.  In each instance, the 
caregiver or parent may choose from the Nutrition Services menu and may order at any 
time during room service hours (6:45am to 6:45pm).

Cafeteria
The Wise Health System cafeteria is located on the first floor and is open from 7am to 
9am for breakfast, 11am to 2pm for lunch, and 5pm to 6:30pm for dinner. On Saturdays 
and Sundays the cafeteria is open for breakfast and lunch only. The cafeteria grill serves 
cooked-to-order breakfasts and juicy hamburgers for lunch. The deli offers made-to-
order cold sandwiches. A salad bar is also available.

Just need a quick snack?
Vending machines are located in the hallway on the first floor near the cafeteria and in 
the emergency room waiting area. Please remember not to eat or drink, if that is your 
physician’s order. 

Patient Portal
My ise Health



10  |  Wise Health System

Patient Guide

Patient Billing
Wise Health System tries to make the 
billing process as smooth as possible. 
Here are some important points to 
remember about patient billing:

• With regard to deductibles and 
coinsurance payments, a Business 
Office representative will provide 
you with an estimate on your 
personal responsibility. You will be 
asked to pay that portion of your 
bill or make payment arrangements 
at the time of service or upon 
discharge. This is only an estimate 
and is not intended to indicate the 
entire patient portion. Nor does this 
estimate include professional fees.

• In the event that insurance does not 
pay within 30 days of the hospital’s 
filing, you will be asked to contact 
the insurance carrier and make 
arrangements to begin payments on 
your account. Any payment received 
from an insurance carrier after 
your account has been paid will be 
refunded to you, pending no other 
account due.

• If you do not have insurance 
coverage and are unable to make 
appropriate financial arrangements, 
you will be referred to an Eligibility 
Specialist to determine if you meet 
eligibility requirements for Medicaid 
or the Wise County Indigent 
Program. Wise Health System also 
has a Financial Assistance Program 
for persons that do not qualify 
for Medicaid or the Wise County 
Indigent Program.

• All professional fees (i.e. emergency 
physician, attending physician, 
radiologist, etc.) will be billed 
separately by the professional 
rendering your care or consultation.

Questions? 
Call Wise Health System 

Customer Service Patient Billing, 
Payments & Insurance

940-539-3644

Other Important Things to Remember
Smoking Policy
Wise Health System is a non-smoking facility. Smoking, including e-cigarettes, is 
prohibited by anyone, anywhere within our hospital buildings and at the entrances. 
 
Personal Items
Wise Health System cannot accept responsibility for the loss of money or articles of 
value. We suggest sending items such as eyeglasses, dentures, jewelry, clothes, shoes 
and wallets home with someone you trust. If this is not possible, valuables can be 
placed in the hospital safe located in the admissions office on the first floor.

Medications
All medications that you receive during your hospital stay must be dispensed 
through the hospital pharmacy. The admitting nurse will want to review your current 
medications. Once they have been reviewed, you can send them home with a family 
member or friend.

Lost and Found
If you lose something during your stay at Wise Health System, contact your nurse. If you 
don’t notice the loss until after your discharge from the hospital, contact the Security 
Department at 940-626-4075.

Gift Shop
The Wise Health System Gift Shop is located near the main hospital entrance. The shop 
is operated by members of the hospital auxiliary and offers a variety of items to give to 
your loved ones in their time of need. Available gifts include stuffed animals, jewelry, 
home décor, baby gifts, greeting cards and more. Proceeds from the gift shop fund 
the donation of equipment, furniture and other hospital necessities. The gift shop is 
currently open Monday - Thursday, from 10am - 3pm and Friday, from 10am - 2pm. Call 
940-255-6633 to place an order by phone to be delivered to patient rooms. Only credit 
and debit cards are accepted at this time. 

Anti-Harassment Policy
Our hospital is a healing environment. Aggressive 
behavior will not be tolerated.

Examples of aggressive behavior include:
• Physical assault
• Verbal harassment
• Abusive language
• Threats
• Sexual language directed at others
• Failure to respond to staff instructions

There is zero tolerance for all forms of aggression.  Incidents may result in removal 
from this facility and prosecution. Administration supports staff in pressing charges for 
aggressive behavior they encounter while caring for patients.

Our policies:
• Preventing Harassment in the Workplace (ID: WHS.SYS.HRP)
• Wise Health System Code of Conduct

STOP
WE ARE HERE
FOR HEALING

VIOLENCE BEFORE 
IT STARTS
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Patient Calls

Just because you are in the hospital 
doesn’t mean that all of your 
communication with the outside 
world has to end. 

Cell phones are permitted, just be 
mindful of others while using your 
cell phone in public areas.

Don’t have a cell phone? That’s okay, 
you can easily make a call from your 
room by following these simple 
directions:

For local numbers:
• Dial 9
• Wait for a tone
• Dial the local number

For long distance:
• Dial 0
• Ask the hospital operator for 

assistance
• Long distance calls can be 

charged to your home, collect or 
to a calling card. 

Your friends and family can call you 
by calling 940-627-5921. Your loved 
ones will need to give the operator 
your room number or your first and 
last name when prompted.

Telephone calls to family and friends 
of patients in the Intensive Care 
Unit (ICU) can be directed to the ICU 
waiting area at 940-626-3873. 

Department Phone 
Numbers

Patient Room 
Numbers
To receive calls, you may wish to 
instruct the prospective caller to 
dial 940-627-5921 and give them 
your room number. Or, you may 
have them call your room number 
directly.  The following is a list of 
the room and telephone number 
for patient rooms: 

(Area code is 940)

2201 626-2701 4222 626-2922
2202 626-2702 4223 626-2923
2203 626-2703 4224 626-2924
2204 626-2704 4225 626-2925
2205 626-2705 4226 626-2926
2206 626-2706 4227 626-2927
2207 626-2707 4228 626-2928
2208 626-2708 4229 626-2929
2209 626-2709 4230 626-2930
2210 626-2710 5201 626-2931
2211 626-2711 5202 626-2932
2212 626-2712 5203 626-2933
2213 626-2713 5204 626-2934
2214 626-2714 5205 626-2935
2215 626-2715 5206 626-2936
2216 626-2716 5207 626-2937
2217 626-2717 5208 626-2938
2218 626-2718 5209 626-2939
4201 626-2901 5210 626-2940
4202 626-2902 5211 626-2941
4203 626-2903 5212 626-2942
4204 626-2904 5213 626-2943
4205 626-2905 5214 626-2944
4206 626-2906 5215 626-2945
4207 626-2907 5216 626-2946
4208 626-2908 5217 626-2947
4209 626-2909 5218 626-2948
4210 626-2910 5219 626-2949
4211 626-2911 5220 626-2950
4212 626-2912 5221 626-2951
4213 626-2913 5222 626-2952
4214 626-2914 5223 626-2953
4215 626-2915 5224 626-2954
4216 626-2916 5225 626-2955
4217 626-2917 5226 626-2956
4218 626-2918 5227 626-2957
4219 626-2919 5228 626-2958
4220 626-2920 5229 626-2959
4221 626-2921 5230 626-2960

Main Switchboard 940-627-5921
Administration 940-627-5921 (ext 1287)

Admissions 940-626-1299

Aquatics 940-627-2708

Bariatric Solutions 940-626-4683 or  
toll free 1-888-576-9892

Behavioral Health 
Services 940-626-0145

Billing Inquiries ext 1261
Cancer Center at Wise 
Health System 940-626-2300

Cardiovascular Care 940-626-1355 (ext 3765)
Community Care 
Pharmacy 940-626-2555

Compliance Hotline 1-855-858-3344
Customer and Patient 
Relations 940-626-1240

Dialysis Clinic 940-626-1700

Dietician ext 1321

Education Department 940-626-1368

Emergency Services 940-627-5921

Financial Counselors ext 1271 / ext 2604

Fit-N-Wise 940-627-2708

Gastroenterology 940-626-1864

Gift Shop 940-627-5921 (ext 1235)

Imaging 940-626-0156 

Inpatient Rehabilitation 940-626-2999

Intensive Care Unit 940-626-1373

Labor and Delivery 940-626-1229

Massage Therapy 940-627-2708

Medical Records 940-627-5921

Nursing Services ext 1210

Nutrition Services 940-626-2700

Outpatient Imaging 940-539-8000

Outpatient Laboratory 940-539-8000

Quality Management ext 1290
Rehabilitation and 
Therapy 940-626-1360

Security 940-626-4075 (ext 6005)

Sleep Wellness 940-626-8818
Social Service 
Department 940-539-8510

Wise Health Foundation 940-626-1384
Wound Care and 
Hyperbaric Medicine 940-626-2590
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Infection Prevention 

About Infection Prevention
Wise Health System treats infection prevention as a top priority. 
Infection prevention is regarded as everyone’s business – staff, 
patients and visitors. We can all help to reduce the risk of anyone 
acquiring an infection while they are in our care. 

The Role of the Infection Prevention Team
The Wise Health System Infection Prevention team is responsible 
for the ongoing development of the Infection Prevention plan 
at the hospital. The role of the Infection Prevention Team is to 
coordinate policies, procedures and guidelines that are in line with 
internationally accepted standards and best practice.

What can you and your visitors do to prevent the spread of germs 
while at the hospital?

• Remind your nurses, care providers and other caregivers 
to wash their hands or use hand sanitizer before and after 
providing you care. 

• Wash your hands before and after eating.
• Wash your hands carefully after using the toilet. 
• Do not cough or sneeze into your hands or in the air. Cover 

your cough or sneeze with a tissue or in the crook of your arm. 
• Family and friends are asked not to visit the hospital if they 

have a cold or other infection – this helps protect patients and 
staff from infection.

• Remind visitors to not sit on a patient’s bed, please use the 
chairs provided.

• Wash your hands or use alcohol sanitizer before and after 
visiting a patient. 

How You Can Make a 
Difference in Your Care 

Learn about your diagnosis, medical tests you are undergoing and 
your treatment plan. If you don’t understand what your caregiver 
is saying, stop them and ask questions. By asking them questions, 
you’re helping them understand what you need.

Make sure that all healthcare professionals involved in your care 
have important health information about you. Do not assume that 
everyone knows everything they need to.

Know Your Medicine
Recognize your medication. If the medications you are given do 
not look familiar, speak up and alert your care provider, nurse or 
pharmacist. Make sure that all your care providers know all the 
medications you are taking. This includes prescription, over-the-
counter medicines and dietary supplements such as vitamins and 
herbs.

Clean Hands
Prevent infection by washing your hands thoroughly and often 
and using a sanitizing hand gel. Do not be afraid to remind friends, 
family and healthcare providers to wash and sanitize their hands 
before coming into direct contact with you.

Prevent Falls
While in the hospital your medical condition and/or medication 
may make you unsteady, confused or weak. Medical equipment 
may also create obstacles for moving around your room. Help 
prevent falls by using your call light for assistance. Do not 
attempt to get out of bed or walk without assistance.  Keep items 
frequently used within reach and ask your visitors to help keep 
your room free of clutter.

Hand washing with soap and running water or 
alcohol based hand sanitizer is the easiest and 

most effective way to prevent the spread of 
illness and keep you healthy! 
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Patient Rights & Responsibilities
Wise Health System (WHS) is committed to protecting and 
promoting each patient’s basic rights. The hospital prohibits 
discrimination based on age, race, ethnicity, religion, culture, 
language, physical or mental disability, socioeconomic status, sex, 
sexual orientation, and gender identity or expression. The purpose 
of this document is to notify each patient of such rights and the 
recourse available to the patient in the event the patient has 
concerns regarding these or other rights.

1.   The hospital has established policies and procedures to provide 
a reasonable response to the patient’s requests and needs for 
treatment or service, within the Hospital’s capacity, its stated 
mission and applicable law and regulation.  Patients have the 
right to medical services regardless of how the emergency 
arose. The patient has the right to receive accommodation for a 
disability.

2.   The patient has a right to considerate and respectful care at 
every WHS facility by every WHS provider, and such care shall 
include effective pain management, consideration of the 
psycho-social and spiritual and cultural variables that influence 
the perceptions of illness.

3.  The dying patient has a right to considerate and respectful care 
that optimizes the comfort and dignity of the patient through:

a. treating primary and secondary symptoms that respond 
to treatment as desired by the patient or legally 
designated decision maker;

b. effectively managing pain; and

c. acknowledging the psycho-social and spiritual concerns 
of the patient and the family regarding dying and the 
expression of grief by the patient and family.

4.   The patient or legally designated decision maker has the right, 
in collaboration with his/her physician to make decisions 
involving his/her health care and to participate in the 
development and implementation of his or her plan of care and 
to make informed decisions regarding his or her care including:

a. the right to choose the right doctor for the right type of 
care;

b. the right to receive written information as to rights under 
state law to accept or refuse treatment and formulate 
advance directives;

c. the right to accept medical care or to refuse treatment 
to the extent permitted by law and to be informed of 
medical consequences of such refusal;

d. the right to formulate advance directives and appoint a 
legally designated decision maker to make health care 
decisions on his/her behalf to the extent permitted by 
law; 

e. the right to know all medical options, no matter how 
much they cost;

f.  the right to have a family member or representative and 
his or her own physician notified promptly of admission to 
the hospital;

g. the right to personal privacy, to receive care in a safe 
setting, and be free from all forms of abuse or harassment;

h. the right to access a support person during their care 
provided that it does not interfere with the rights of other 
patients or interfere with the care process;

i. the right to request and receive a schedule of fees for 
services and payment policies;

j. the right to be provided, to the degree known, appropriate 
information concerning their diagnosis, treatment, and 
prognosis. When it is medically inadvisable to give such 
information to a patient, the information shall be provided 
to a person designated by the patient or to a legally 
authorized patient.

5. With regard to advance directives:

a. The hospital has established a mechanism to ascertain 
the existence of and assist in the development of advance 
directives at the time of the patient’s admission;

b. the hospital shall not condition the provision of care on 
the existence of an advance directive; and 

c. an advance directive shall be in the patient’s medical 
record (if there is one) and shall be reviewed periodically 
with the patient or legally designated decision maker; and

d. the right to have hospital staff and practitioners who 
provide care in the hospital comply with these directives.

6. The patient has the right to information necessary to enable 
him/her to make decisions that reflect his/her wishes based on 
the hospital’s policy on informed decision making consistent 
with all legal requirements.

7. The patient has the right to receive at the time of admission, 
the information about the hospital’s patient’s rights policies and 
mechanism by which the patient can express concerns about 
the quality of care received and how to take action when that 
care is inadequate.   The procedure requires the timely review 
of every written or oral concern brought to the attention of 
the hospital as well as a report to the person who registers the 
concern on the results of the review.  Should you desire to bring 
a concern to the attention of the hospital, please contact the 
Administrator or the Director of Nursing.
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  8. The patient or the patient’s legally designated representative 
has a right to participate in the consideration of ethical issues 
that arise in the care of the patient.  The hospital shall develop 
and have in place a mechanism for the consideration of ethical 
issues arising in the care of patients and shall develop and have 
in place a mechanism to provide education to care givers and 
patients on ethical issues and health care.

  9. The patient has the right to be informed of any human 
experimentation or other research or educational progress 
affecting his/her care or treatment and to refuse to participate 
in any such activity.

10. The patient has the right, within the limits of law, to personal 
privacy and to know his/her medical records are confidential 
and only used for legitimate purposes.

11. The patient or patient’s legally designated representative has 
the right of access to information contained in the patient’s 
medical records, within the limits of the law, and within a 
reasonable time frame.

12. The patient’s guardian, next-of-kin, or legally authorized 
responsible person has the right to exercise, to the extent 
permitted by law, the rights delineated on behalf of the patient 
if the patient:

a. has been adjudicated incompetent in accordance with the 
law;

b. is found by his/her physician to be medically incapable of 
understanding the proposed treatment or procedure;

c. is unable to communicate his/her wishes regarding 
treatment; or

d. is a minor.

13.  Each patient has rights with respect to the use of restraints for    
        acute medical and surgical care, which include:

a. to be free from restraints of any form that are not 
medically necessary or are used as a means of coercion, 
discipline, convenience, or  retaliation by staff. The term 
restraint includes either a physical restraint or a drug that 
is being used as a restraint;

b. that a restraint can only be used if needed to improve the 
patient’s well-being and less restrictive interventions have 
been determined to be ineffective;

c. that the use of a restraint be selected only when other less 
restrictive measures have been found to be ineffective to 
protect the patient or others from harm and must be in 
accordance with the order of a physician or other licensed 
independent practitioner permitted by the State of Texas 
and the hospital to order a restraint;

d. that the use of a restraint be in accordance with a written 
modification to the patient’s plan of care, implemented in 
the least restrictive manner possible, in accordance with 
safe and appropriate restraining techniques and ended 
at the earliest possible time; and

e. that the condition of the restrained patient be 
continually assessed, monitored, and reevaluated 
according to hospital policies and procedures.

14.  Each patient has rights with respect to the use of restraints for                                                  
        behavior management, which include:

a. to be free from restraints of any form that are not 
medically necessary or are used as a means of coercion, 
discipline, convenience, or retaliation by staff. The term 
restraint included either a physical restraint or a drug that 
is being used as a restraint.  The term seclusion means 
the involuntary confinement of a person in a room or 
an area where the person is physically prevented from 
leaving;

b. that seclusion or a restraint can only be used in 
emergency situations if needed to ensure the patient’s 
physical safety and less restrictive interventions have 
been determined to be ineffective;

c. that a restraint can only be used if needed to improve 
the patient’s well-being and less restrictive interventions 
have been determined to be ineffective;

d. that the use of a restraint be selected only when 
other less restrictive measures have been found to be 
ineffective to protect the patient or others from harm 
and must be in accordance with the order of a physician 
or other licensed independent practitioner permitted by 
the State of Texas and the hospital to order a restraint;

e. that a physician or other licensed independent 
practitioner see and evaluate the need for restraint or 
seclusion within one hour after the initiation of this 
intervention, and that each written order for a physical 
restraint or seclusion be limited to four hours for adults; 
two hours for children and adolescents ages nine to 
seventeen/ or one hour for patients under nine;

f. that the use of a restraint be in accordance with a written 
modification to the patient’s plan of care, implemented in 
the least restrictive manner possible, in accordance with 
safe and appropriate restraining techniques, and ended 
at the earliest possible time;

g. that a restraint and seclusion not be used simultaneously 
unless the patient is continually monitored face- to-face 
by an assigned staff member or continually monitored by 
staff using both video and audio equipment; and

h. that the condition of the restrained patient be 
continually assessed, monitored, and reevaluated.
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Wise Health System is proud to 
announce its continued accreditation 
with the Joint Commission on 
Accreditation of Healthcare 
Organizations.  

The Joint Commission standards 
deal with organizational quality of 
care issues and the safety of the 
environment in which care is provided.  
Anyone believing that he or she has 
pertinent and valid information about 
such matters may request a public 
information interview with the Joint 
Commission’s field representatives at 
the time of the survey.

Information presented at the interview 
will be carefully evaluated for relevance 
to the accreditation process. Requests 
for a public information interview 
must be made in writing and should 
be sent to the Joint Commission. The 
request must also indicate the nature 
of the information to be provided at 
the interview. Such requests should be 
addressed to: 

Division of Accreditation Operations
Accreditation Service Specialist

Joint Commission on Accreditation of
Health Care Organizations

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

800-994-6610 
  
The Joint Commission will acknowledge 
such requests in writing or by telephone 
and will inform the organization of 
the request for any interview. The 
organization will, in turn, notify the 
interviewee of the date, time and place 
of the meeting.   

15.   If the patient has a language barrier or hearing impairment the patient has the right 
to language assistance or interpreter services at no cost the patient. If the patient is 
a minor, is incapacitated, or has a designated advocate the parent, legal guardian, 
legally designated decision-maker or legally authorized representative has the right 
to language assistance or interpreter services at no cost to the patient

16.  Right to Limit Disclosure of Health Plans.  At the patient’s request, physicians may 
not disclose information about care the patient has paid for out-of-pocket to 
health plans, unless for treatment purposes or in the rare event the disclosure is 
required by law. This change updates the previous HIPAA Privacy Rule governing 
patient requests for restrictions on the use or disclosure of their PHI. Previously, 
while physicians could refuse to abide by any such request, the new rule requires 
physicians and other health care providers to abide by a patient’s request not to 
disclose PHI to a health plan for those services for which the patient has paid out-
of-pocket and requests the restriction.

17.   Marketing or advertising regarding the competence and/or capabilities of 
the organization shall not be misleading to patients. Services provided by the 
organization are listed in patient guide booklets and on the organization’s website.

Should any patient desire to file a complaint against the hospital in addition to or 
instead of bringing the concern to the attention of the hospital, he or she may do so 
by contacting: Hospital Licensing Section, Texas Department of Health, Health Facility 
Licensing Division, 1100 West 49th Street, Austin, TX 78756-3199, Telephone: 512-834-
6650, Fax: 512-834-6714.

PATIENT RESPONSIBILITIES
Each patient has the responsibility to provide accurate and complete information about 
present complaints, past illnesses, hospitalizations, medications and other matters 
relating to his/her health. Each patient is responsible for following the treatment 
plan recommended by the practitioner primarily responsible for care or to accept 
responsibility for outcomes if the treatment plan is refused.  Each patient is responsible 
for being respectful and considerate of other patients’ rights. 

FOR MORE INFORMATION
Please see the copy of the patients’ rights handout you received upon admission or ask 
for another copy for more detailed information about rights and responsibilities and 
grievance procedures.
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Privacy, Confidentiality & HIPAA
Privacy and confidentiality mean that patients have the right to control who will see 
their protected and identifiable health information.  This means that communications 
with or about patients involving patient health information will be private and limited 
to those people who need such information in order to provide/conduct treatment, 
payment and healthcare operations.

A federal law known as HIPAA (Health Insurance Portability and Accountability Act 
of 1996) mandates that all covered entities comply with regulations concerning the 
privacy and confidentiality of protected health information.  A covered entity is any 
healthcare provider (care providers, dentists, hospitals, etc.), healthcare clearinghouses, 
and health plans.  As a covered entity, Wise Health System is committed to obeying the 
law and respecting your privacy.

Compliance with HIPAA was required by April 14, 2003.  
As of that date, all patients should receive a copy of 
the hospital’s Notice of Privacy Practices on their first 
admission. This document explains how your protected 
health information may be used by the hospital in 
conjunction with the law as well as your rights with 
regards to your private health information.

If you have any questions concerning our privacy 
practices, please contact your nurse or the hospital’s 
Privacy Officer at extension 2433.

If you feel that Wise Health System has violated your 
privacy, you may make a complaint to our Privacy 
Officer at extension 2433 or you may file a complaint 
with the Secretary of Health and Human Services if you 
believe the law has been violated.

COMPLIANCE
Wise Health System must follow many laws, 
regulations, policies and procedures that affect 
our conduct. To obtain guidance on a compliance 
issue or report a possible violation, you may report 
your concerns to your nurse, Wise Health System’s 
Compliance Officer at extension 2433, anonymously 
to the COMPLIANCE HOTLINE at 1-855-858-3344, or 
file a report online at IntegraReport.com.

Safety
 
The Wise Health System Public Safety 
Department has grown to include  
multiple Security Officers and Police 
Officers. The combination of police and 
security qualify the hospital as a stand-
alone public safety department. 

As a public safety department, our goal 
and mission is to keep all who enter 
our facilities safe with the expectation 
they will be treated fairly and can 
move about our facility knowing they 
and their property will be secure. The 
department enforces Texas state laws, 
hospital policies and city ordinances. 
They conduct their own investigations, 
make arrests when needed and assist 
other law enforcement agencies as 
needed. Both hospital campuses are 
monitored by video surveillance and 
patrolled 24 hours a day/ 7 days a week.

The department assists other hospital 
departments with highly emotional 
patients, family members and visitors. 
Officers provide guests assistance 
with vehicle problems, aid in helping 
patients into the Emergency Room 
from their cars and on a daily basis 
conduct drills with each shift in an 
effort to stay prepared for disaster or 
emergency situations.

If you need Security assistance, 
please contact extension 6005.

PUBLIC 
SAFETY

Compliance Hotline

To remain anonymous,  call 
1-855-858-3344. Reports 

can also be made online at
www.IntegraReport.com
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Advance Directives
Who decides your fate when you become unable to make your own decisions about 
remaining on life support?  Your spouse? Your parents? The courts?

The simplest way to ensure your wishes are carried out by those you trust is to prepare 
your own Advance Directive. An Advance Directive (directive to the physician, family, 
and surrogate) is designed to help you communicate your wishes about your medical 
treatment at some time in the future when you are unable to make your wishes known 
because of an illness or injury. 

These wishes are usually based on personal values. In particular, you may want to 
consider what burdens or hardships of treatment you would be willing to accept for a 
particular amount of benefit obtained if you were seriously ill. You are encouraged to 
discuss your values with your family or chosen spokesperson, as well as your physician.

Points to remember about Advance Directives:
• Include your loved ones in Advance Directives discussion and decision-making. 
• Your physician and health care facility representative should also be consulted. 
• Inform people, such as your family, close friends, and physician, about your Advance 

Directive. 
• If desired, you can fill out both a living will and a durable power of attorney for health 

care. 
• A lawyer generally is not necessary for filling out an Advance Directive. 
• An Advance Directive can be changed or revoked at any time. 
• Advance Directives have no effect until the time when you can no longer make or 

communicate decisions for yourself. 
• Advance Directives expand your decision-making power and your control over your 

care.

You can get the forms in a care provider’s office, hospital, law office, state or local office 
for the aging, senior center or nursing home.

Two common Advance Directives that are available to all are:

1. A Directive To Physicians (Living Will)
A Living Will (officially called a “Directive to Physicians” in Texas) is a document that 
tells your care provider or other health care providers whether or not you want life-
sustaining treatments or procedures administered to you if you are in a terminal 
condition. It is called a “Living Will” because it takes effect while you are still living.

2. Medical Power of Attorney or Durable 
Power of Attorney for Health Care
Medical Power of Attorney is a written 
document you sign naming a person to 
make health care decisions, should you 
become unable to make such decisions 
for yourself.

FOR MORE INFORMATION
Please contact your nurse or the floor 
case manager. Wise Health System 
values protection of the private 
health information of our patients. We 
understand that medical information 
about you and your health is personal.

Hospitalists

What is a hospitalist?
Hospitalists are care providers who focus 
on the general medical care of hospitalized 
patients. The hospitalists at Wise Health 
System ensure every patient is monitored 
and cared for 24 hours a day, seven days a 
week. They also work with specialists and 
other physicians to coordinate all areas of 
their patients’ care in the hospital and after 
discharge.

What benefits do hospitalists offer 
patients?
Having a full staff of experienced 
hospitalists offers our patients a number of 
benefits:

• Continuous monitoring means quicker 
treatment and discharge.

• Coordinated care ensures any 
complications are identified and treated 
quickly.

• Around the clock staffing ensures family 
members and caregivers stay informed 
of the patient’s condition.

• Upon discharge, hospitalists can arrange 
for continued care and provide updated 
medical information to the patient’s 
primary care physician.

What is a nurse practitioner?
In addition to hospitalists, Wise Health 
System also has several nurse practitioners, 
who may play a role in caring for patients. 
Nurse practitioners can provide a wide 
range of medical treatment.  They are 
qualified to diagnose medical problems, 
order treatments, and prescribe 
medications.
 
Who are our hospitalists and nurse 
practitioners?
Wise Health System has a number of highly 
qualified hospitalists and nurse practitioners 
on staff. You may see several of these 
physicians and/or nurses during your stay. 
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Emergency Services
Welcome to the Wise Health System Emergency Department. We look 
forward to caring for you today. We would like to explain some of the 
processes in the Emergency Department. 

Our Emergency Department is staffed 24-hours a day with  
emergency medicine care providers specially trained in pediatric  
and adult acute care. 

All physician and RN members of the ED Team are certified in 
Advanced Cardiac Life Support (ACLS) and Pediatric Advanced 
Life Support (PALS). In addition to pediatric, trauma, and cardiac 
care, the Emergency Department provides emergent obstetrical, 
gynecological, orthopedic and neurological (stroke) services for 
patients.

WHEN YOU ARRIVE
• Whether you arrive by ambulance or private vehicle, you will be 

assessed as quickly as possible by an emergency nurse. After you 
sign in, you will be called to triage. The registered nurse at triage will 
ask you basic information regarding your health history, medications 
you take, and what brought you to the Emergency Department 
today. You may be taken to a room immediately based on your 
triage information. 

• Please be patient with us. We give life-threatening conditions 
immediate attention. Therefore, it may take longer for us to start 
your care. 

• It is difficult to determine wait times because the Emergency 
Department is often unpredictable. The waiting room may appear 
empty, but EMS may be bringing patients by ambulance through 
the back door of the Emergency Department. Your wait may also be 
due to a larger number of patients being treated in the Emergency 
Department during your visit. 

THE EXAMINATION
The Emergency Department care provider who sees you is a highly 
skilled professional and will examine you as quickly as possible. 
Remember that the sickest patients or those with life-threatening 
injuries will be seen first.

TESTS AND X-RAYS
The care provider may order tests and x-rays, if necessary. Some tests 
require blood to be drawn; others may require you to be transported 
to another department. Results of these tests may take some time. 
If you do not understand a specific procedure, please ask your care 
provider or nurse for an explanation. 

THE RESULTS OF YOUR TESTS
As soon as your test results are available, the care provider will explain 
the results to you. At times, an additional test may be necessary.

YOUR TREATMENT
Depending on your condition, the treatment may be simple or 
complex. Treating you may involve splints, bandages, IV’s or other 
medications. Depending on your condition, it may take a few minutes 
or several hours.

HOSPITAL OR HOME
The care provider will determine if you are to be discharged from the 
Emergency Department or admitted to the hospital. The hospitalist 
or Emergency Department provider may need to talk to your family 
care provider about your treatment. If they feel you should stay in 
the hospital, you may need to stay in the treatment area until a bed 
is available. You will be transferred from the Emergency Department 
as quickly as possible. If you are discharged home, your nurse 
will provide you with a copy of your discharge instructions and 
prescriptions from the care provider. 

The nurse will explain the instructions and any medications 
prescribed and will answer any questions about your treatment. You 
will be instructed to follow-up with a care provider for continuing 
care. Please follow these instructions carefully.

WE WANT YOU TO KNOW
Finally, if you have any questions while in the Emergency Department, 
please ask. The Emergency Care Team is here to provide quality care 
to you and your family. A charge nurse is available around the clock if 
you experience any problems. 

NON-PHYSICIAN PROVIDERS
The addition of acute care trained nurse practitioners and 
physician assistants has become a standard practice for Emergency 
Departments.

The addition of practitioners improves the flow of patients through 
the Emergency Department.

In an effort to expedite your care and improve the patient experience, 
Wise Health System has added acute care trained nurse practitioners 
to the Emergency Department staff.

Wise Health System continues the practice of staffing the Emergency 
Department with a physician 24-hours a day, seven days a week. 

The Emergency Department physician is available if you have any 
questions or concerns regarding your care. Please let your nurse know 
if you wish to see the physician on duty.

Emergency Department Providers
Wise Health System contracts with Schumacher Clinical 
Partners to offer quality Emergency Department providers. 
These include physicians, as well as mid-level providers, 
including physician assistants and nurse practitioners. 
These providers bill separately, so you may receive a 
bill from Schumacher Clinical Partners following your 
discharge. 
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Designations
• Anesthesiology
• Bariatric Surgery
• Behavioral Health Services
• Cancer Treatment & Services
• Cardiothoracic Services
• Cardiovascular Services
• Community Care Pharmacy
     - Bedside delivery
     - Curbside pickup
     - Local area delivery
• Dermatology
• Diabetes Care
• Dialysis (Inpatient & Outpatient)
• Ear, Nose and Throat (ENT)
• Emergency Services
     - Primary Stroke Center
     - Chest Pain Center w/PCI
• Endocrinology
• Family Medicine
• Fitness Center
• Gastroenterology
• Geriatric Medicine
• Hyperbaric Oxygen Therapy
• Imaging Services
• Infusion Services
• Inpatient Rehabilitation
• Intensive Care Unit
• Internal Medicine
• Interventional Pain Services
• Laboratory (Inpatient & Outpatient)

EMERGENCY HELICOPTER TRANSPORT SERVICE

Wise Health System is proud to be the base of operations for the only helicopter 
ambulance service in the county.

Air Evac LifeTeam offers 24-7 (weather permitting) transport to the Wise Health System 
facility, within a 50 mile radius, to rural communities in Wise and surrounding counties 
and transport to other facilities from Wise Health System, within a 150 mile radius, when 
more advanced care is needed and response time is critical.

All Air Evac helicopters are equipped with on 
board medical equipment to treat critically 
injured and ill patients. Each crew includes one 
pilot, registered nurse and paramedic.

• Labor & Delivery
     - Level II Nursery
     - TeleNICU
• Men’s Health Services
• Nephrology
• Neurology
• OB/GYN Services
• Orthopedics
• Ophthalmology
• Pain Medicine
• Pediatrics
• Podiatry
• Primary Care Clinics
• Pulmonology
• Rehabilitation & Therapy
     - Occupational, Speech, Pediatric, 

Physical, Sports Medicine
• Rheumatology
• Robotic General Surgery
• Sleep Studies
• Spine Services
• Sports Medicine
• Stroke Care
• Surgery
• Thoracic Surgery
• Urology
• Vascular Surgery
• Telemedicine Services
• Total Joint Replacement
• Women’s Health Services
• Wound Care

Hospital Services
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Hospital Auxiliary
Wise Health System volunteers give countless hours of service to our hospital. They 
are a vital part of our caring health care team. The volunteers work in many areas of 
the hospital such as the information desk, gift shop, gift cart and vending machines. 
They also assist with patient needs and special services and activities. With more 
than 90 members, the volunteers also help raise money for hospital equipment and 
for our expanding services.

If you or someone you know would like to become a volunteer, please call or pick up 
an application at the main hospital information desk.

Chaplain Services
Spiritual well-being is an important part of the healing process.

Wise Health System partners with the local ministers who volunteer their time, to offer 
spiritual support to hospital patients and their families. Our staff and volunteer chaplains 
are available to make visits as requested.

The Ray Hawkins Memorial Chapel is an interfaith chapel for people who seek spiritual 
shelter. Located on the third floor, the chapel is open 24 hours a day and offers a quiet 
place for prayer, reflection and meditation.

You may initiate a visit with a chaplain or request your church clergy or a spiritual 
caregiver of a particular faith through your nurse, doctor, social worker, customer service 
representative, or by calling extension 0873.

Community Outreach
Wise Health System is involved in a variety of community outreach 
programs.

Wise Health System’s mascot, Hooty the Healthwise Owl, represents Wise 
Health System in various educational materials and in-person at hospital 
special events and community events. He joined the Wise Health System 
family on October 18, 2008.

Most importantly, Hooty serves as the hospital’s ambassador to model 
healthy behaviors and teaches kids important health and safety 
information. Each year Hooty meets with more than 3,000 elementary 
school students to teach them about health and safety.

Memorial Garden
In honor and memory of James Wood, Wise Health Foundation established 
the James Wood Memorial Serenity Garden as a tranquil and quiet place for 
patients and families to reflect and relax.

This quiet place of serenity is dedicated to the memory of James F. Wood of 
Decatur. James was Wise County’s General Motors dealer for more than a 
quarter century and served with distinction as a member of the Wise Health 
System Board of Directors. Beyond the medical center, his contributions to 
Decatur and Wise County were exceptional, particularly to the Wise County 
Youth Fair and many other organizations dedicated to the youth of our county.
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Outpatient Imaging
Wise Health System offers a wide range of inpatient and outpatient imaging services and is passionate about delivering accurate images 
and constantly striving to be a leader in the field. Patients are the top priority and are made to feel at ease the moment they walk into our 
facility. We offer two convenient locations:

Schedule your lab or imaging appointment today! 940-539-8000

Wise Health Surgical Hospital - Imaging Services 
7218 Crawford Rd, Argyle TX 76226
(Located onsite at Wise Health Surgical Hospital at Argyle)

Services include:
• MRI 
• X-Ray
• Ultrasound
• Arthrogram

• EKG
• CT
• and more! 

Wise Health System - Imaging Services 
2000 Ben Merritt Dr, Ste A, Decatur, TX 76234

Services include:
• MRI 
• X-Ray
• Ultrasound
• Arthrogram

• EKG
• CT
• and more! 

Outpatient Laboratory
Wise Health System Outpatient Laboratory 
offers 2 convenient ways to make an appointment:

1. Walk in appointments available
Monday - Friday • 7am - 4:30pm 
2000 S FM 51, Decatur TX 76234

2. Call center scheduling for an appointment 
940-539-8000

Healthy Wise County
Healthy Wise County (HWC) was established in 2018 to address the needs found in the Community 
Health Needs Assessment (CHNA). One of the needs identified is awareness of the resources 
available in Wise County. The HWC website houses many resources, including; transportation, 
medication, local food pantries and virtual Parent Cafés. Please visit HealthyWiseCounty.com to 
access these resources along with a calendar of upcoming healthy community events.

Some services include:
• Routine blood collection
• Routine urine and stool collection
• Newborn PKU screenings
• Routine and stat testing for  

Quest Diagnostics and LabCorp

Healthy Wise County
led by      ise Health System
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CommunityCarePharmacy.com • Phone: 940-626-2555 • Fax: 940-263-3150

Wise Health System Community Care 
Pharmacy is located near our emergency 

department entrance on the east campus.

609 Medical Center Dr, Ste 1100 
Decatur, TX 76234

Hours:
Monday - Friday

7am - 7pm
Saturday

11am - 3pm

Wise Health System offers a convenient on-site pharmacy for all of your prescription needs.  
We are able to fill prescriptions for patients upon discharge including same day surgery 
and emergency department patients.

• Prompt, accurate, personable service
• Convenient location within the hospital 

(near our emergency department entrance)
• Automated refill system
• Medication education and pharmacist consultations
• Free medication disposal
• Competitive pricing
• Curbside pickup
• Bedside discharge prescription delivery
• Local area delivery service 

(within a 20-mile radius from the pharmacy)

Wise Health System
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Want to say Thank You 
to your Nurse?

Pick up a nomination form 
in any hospital lobby.

Share your story of what your 
nurse has meant to you, and your 
nurse may be selected to receive 

this very meaningful recognition. 
(No cost involved. Just a great way 
to honor your nurse’s special care.)

For questions, please call Laura Tanner at 940-626-2300, option 6

WiseHealthClinics.com

This non-invasive, private, at-home colon cancer screening test is an easy  
way to screen for the presence of blood in your stool and helps provide early 
cancer detection.

Screening is for adults age 45-75 who are at average risk for colorectal cancer.  
As recommended by the CDC.

This test is the first step in the screening process and does not diagnose 
colorectal cancer. If blood is found in your stool sample, you’ll need further 
screening and evaluation to confirm whether or not you have colorectal cancer 
or another condition. Do not use if you have had adenomas, inflammatory 
bowel disease and certain hereditary syndromes, or a personal or family  
history of colorectal cancer. This test is not a replacement for a colonoscopy in 
high risk patients. 

Pick up and drop off times: 
Monday-Thursday 8am-12pm and 1-3pm • 2010 Ben Merritt Dr, Ste A • Decatur

Free* Take-Home Colorectal 
Cancer Screening Kit

Just 3 easy steps:
1. Pick up fecal occult blood test at the Cancer Center at Wise Health System

2. Collect the sample in the privacy of your own home
3. Drop off at the Cancer Center

You will be contacted with any abnormal results. 
*Insurance will be billed, if you do not have insurance, there is no charge to you.

Want to Say Thank You to Your 
Non-Nursing Support Staff?

BEE Awards

Please say thank you by sharing your  
story of how one of your support staff  

(tech, housekeeping, admissions, therapist, 
dietary, etc) made a difference that  

you will not soon forget! 
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Education and Support
Your health is important to us at Wise Health System. The mission 
of the Education Department is to improve the overall wellbeing 
and safety of our community members by promoting knowledge 
and developing attitudes for healthy living. 

The following is a sample of what we offer:

Support groups:

Alzheimer’s Support Group
The Alzheimer’s Support Group is intended for individuals who 
are caring for people with Alzheimer's or dementia. The group 
provides support and education. 

Breastfeeding Support Group
Wise Health System offers the Wise Moms Breastfeeding Network 
online for expectant moms, moms who have or are currently 
breastfeeding or providing expressed breast milk for their child. 
Search Wise Moms Breastfeeding Network on Facebook. 

Caregivers Support Group
Helping others can be very rewarding. It can also be very 
overwhelming. From feelings of anger and frustration to sadness 
and loneliness, caregivers may not feel they have an outlet for their 
emotions. The Caregivers Support group at Wise Health System 
provides that outlet. Whether it’s sharing your feelings with others 
or getting tips on providing care, this group is here for you.

Weight Loss Surgery Support Group
My Bariatric Solutions offers a weight loss surgery support group 
for weight loss surgery patients. The open forum allows patients 
to share their experiences – good and bad – with each other as 
well as receive guidance from our team of weigh loss treatment 
professionals.

Total Diabetes Care Support Group
If you have diabetes or know someone with diabetes, you are 
invited to join our support group on the third Tuesday of every 
month at 6:30pm. The group meets at Wise Health System (main 
campus) in the Magnolia Room located on the first floor. Masks 
and social distancing are required. For more information, call 
940-626-1890.

Parkinson’s Support Group
This group is intended for people with Parkinson’s disease 
and their families. The group discusses everything from what 
medications to use to how to deal with the emotional toll of taking 
care of a loved one with Parkinson’s. There is no membership fee or 
dress code for those who wish to attend the meetings.

Stroke Support Group
The stroke support group is intended for patients who have 
overcome a stroke. The goal of the group is to help make an 
impact on others’ lives and to show that there is hope. Our goal is 
for survivors to find strength and inspiration through their peers’ 
stories of survival. 

Community education:
• AHA CPR courses
• Breastfeeding courses

Resources

Wise Health Clinics - Transitional Care Clinic provides a 
one-time follow up appointment to adults within 7 days of 
discharge from Wise Health System. The goal of the Transitional 
Care Clinic is to provide a bridge between hospital and primary 
care for patients who need additional support in managing 
their own care once they leave the hospital.

The post-discharge visit at the Transitional Care Clinic improves 
health outcomes by providing an intense focus on disease 
self-management, medication teaching and coordination of 
care. You can expect one-on-one education by a provider who 
specializes in personalized care coordination from the hospital 
back to the primary care physician.

Wise Health Clinics
Transitional Care Clinic

• Diabetes education
• Childbirth classes

Community services:
• Blood donations
• Community health fairs 

Wise Health System also maintains a video library. Videos on many 
health and wellness topics are available. For more information, 
please contact the Education Department at 940-626-1368 or visit 
our website to learn more. 

For dates, times and locations of support groups, visit 
WiseHealthSystem.com.
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Visit Fit-N-Wise.com to get started on your health journey.

At Wise Health System, our mission is to improve the health of the people in the 
communities we serve. One way we are doing this is through the Fit-N-Wise Community 
Wellness and Fitness Center. The Wellness Center offers programs and services aimed 
at improving your quality of life, increasing overall fitness and educating you on the 
importance of physical activity. 

We are proud to offer advanced equipment, a highly trained staff, motivational fitness 
programs and abundant amenities that are unrivaled in Wise County. Whatever your 
personal wellness goals might be, our team of licensed exercise specialists is trained to 
help you create a plan to meet them. For more information, please call 940-627-2708.

Services Offered:
• Aquatics
• Sports medicine
• Pediatric therapy
• Physical therapy & rehabilitation

WiseHealthClinics.com/eHealth

For minor medical issues, including: allergies, cough, 
flu symptoms, rash, sore throat and more. 

Questions?
940-393-0016

ehealthadmin@wisehealthsystem.com

Health

Convenient Ways to Connect

eHealth.WiseHealthClinics.com

On your smartphone/tablet.On your computer.

Use discount  
code “wise5” for  

$5 OFF
your first visit*

*discount does not apply 
to Wise Health System 

employees

$45 visits *
*discounted 
rate for Wise 

Health System 
employees

Now 
Available!

• Speech & language therapy
• Occupational therapy
• Athletic training 
• Sports performance
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Wise Health Clinics Physician Directory
Bariatric Surgery:

Vascular and Bariatric Surgery
2014 Ben Merritt Dr, Ste A2
Decatur • 940-202-7876

Vascular and Bariatric Surgery
3100 N Tarrant Pkwy, Ste 100
Fort Worth • 817-562-5905

Heath Smith, MD, FACS
General and Bariatric Surgery

2014 Ben Merritt Dr, Ste A
Decatur • 940-626-8820

Cardiothoracic Surgery:
Cardiothoracic Surgery

609 Medical Center Dr, Ste 2500
Decatur • 817-380-6621

Counseling: 

Greg Gibbons, LMSW 
Center for Emotional Wellness

1602 W Bus 380, Ste 100
Decatur • 940-539-0683

Lisa Hernandez, Social Worker
Center for Emotional Wellness

1602 W Bus 380, Ste 100
Decatur • 940-539-0683

Juli Howdeshell, Social Worker
Center for Emotional Wellness

1602 W Bus 380, Ste 100
Decatur • 940-539-0683

Kelly Jones, LCSW-S, CCISM
Center for Emotional Wellness

1602 W Bus 380, Ste 100
Decatur • 940-539-0683

Renee Romine, LCSW-S
Center for Emotional Wellness

1602 W Bus 380, Ste 100
Decatur • 940-539-0683

Cari Whitenburg, LMSW
Center for Emotional Wellness

1602 W Bus 380, Ste 100
Decatur • 940-539-0683

Dana Lee, LPC, LCDC
Center for Emotional Wellness

1602 W Bus 380, Ste 100
Decatur • 940-539-0683

Dermatology: 

Novie Sroa, MD
Dermatology

2000 Ben Merritt Dr, Ste B
Decatur • 940-539-8687

Family Medicine: 

Leisha Blaylock, FNP-C
Primary Care

2202 US Hwy 380, Ste 112
Bridgeport • 940-683-2338

Mauro Ganzon, MD
Primary Care - Boyd

133 N FM 730, Ste 105
Boyd • 940-433-2151

Travis Kyle, FNP-C
Family & Sports Medicine 

2301 S FM 51, Ste 100
Decatur • 940-626-8810

Jena McBride, FNP
Primary Care - Boyd

133 N FM 730, Ste 105
Boyd • 940-433-2151

Alicia McCue, FNP-BC
Community Health Clinic

2000 S FM 51, Ste D
Decatur • 940-626-3888

Elizabeth Mathews, FNP
Family & Sports Medicine 

2301 S FM 51, Ste 100
Decatur • 940-626-8810

Ryan Matthiesen, DO
Family & Sports Medicine 

2301 S FM 51, Ste 100
Decatur • 940-626-8810

Ryan Matthiesen, DO
Family & Sports Medicine 

7222 Crawford Rd, Ste 150
Argyle • 940-600-4145

James Moore, FNP
Primary Care - Boyd

133 N FM 730, Ste 105
Boyd • 940-433-2151

Lauren Morton, FNP
Primary Care - Boyd

133 N FM 730, Ste 105
Boyd • 940-433-2151

Alissa Sobieraj, PA-C
Community Health Clinic

2000 S FM 51, Ste D
Decatur • 940-626-3888

Kelley Tibbels, MD
Family & Sports Medicine 

2301 S FM 51, Ste 100
Decatur • 940-626-8810

Gastroenterology:

Sam Horton, MD
Gastroenterology

609 Medical Center Dr, Ste 2400
Decatur • 940-393-0070

General Surgery:

Christopher Moeder, MD, FACS
Robotic General Surgery

2000 Ben Merritt Dr, Ste B
Decatur • 940-539-0707

Heath Smith, MD, FACS
General and Bariatric Surgery

2014 Ben Merritt Dr, Ste A2
Decatur • 940-626-8828

Internal Medicine:

Martin Ruiz, MD
Internal Medicine

1821 S FM 51
Decatur • 940-489-4212

OB/GYN:

Russell Edwards, DO
Obstetrics and Gynecology

2451 S FM 51, Ste 200
Decatur • 940-627-2409

Russell Edwards, DO
Obstetrics and Gynecology

2432 Avondale Haslet, Ste 200
Haslet • 817-369-5876

Eduardo Jaramillo, MD
Obstetrics and Gynecology

2451 S FM 51, Ste 200
Decatur • 940-627-2409

Kelly Swofford, FNP-C
Obstetrics and Gynecology

2451 S FM 51, Ste 200
Decatur • 940-627-2409

Oncology/Medical:

Claressa Donley, FNP-C
Cancer Center at Wise Health System

2010 Ben Merritt Dr, Ste A
Decatur • 940-626-2300

Neelima Maddukuri, MD
Cancer Center at Wise Health System

2010 Ben Merritt Dr, Ste A
Decatur • 940-626-2300

Oncology Radiation:

Neeraja Dasari, MD, PA
Cancer Center at WHS

2010 Ben Merritt Dr, Ste B
Decatur • 940-626-2300

Pain Management:

Riley Pena, MD
Pain Management

1000 Medical Center Dr
Decatur • 940-626-0040

7222 Crawford Rd, Ste 150
Argyle • 940-626-0040

Pediatrics:

Leslie Hollis, MD
Wise Pediatrics

2014 Ben Merritt Dr, Ste B
Decatur • 940-626-4400

Jesse Rivera, FNP
Wise Pediatrics

2014 Ben Merritt Dr, Ste B
Decatur • 940-626-4400

Pulmonology:
Pulmonology

2301 S FM 51, Ste 300
Decatur • 940-627-1435

Robotic Surgery:

Christopher Moeder, MD, FACS
Robotic General Surgery

2000 Ben Merritt Dr, Ste B
Decatur • 940-539-0707

Sports Medicine:

Ryan Matthiesen, DO
Family & Sports Medicine

2301 S FM 51, Ste 100
Decatur • 940-626-8810
7222 Crawford Rd, Ste 150
Argyle • 940-600-4145

Vascular Surgery:
Vascular and Bariatric Surgery

2014 Ben Merritt Dr, Ste A2
Decatur • 940-202-7876
3100 N Tarrant Pkwy, Ste 100
Fort Worth • 817-562-5905

Visit WiseHealthClinics.com for more information on locations, services and providers. 



Wise Health Surgical Hospital at Parkway allows patients 
to receive personalized care in a relaxed and calm setting. 
We also expect shorter stays, with most patients being 
discharged the same day as their procedure.

Surgical Services include: 
• Electrophysiology
• Interventional cardiology
• Neurosurgery
• Orthopedic surgery
• Pain surgery
• Podiatry
• Spine surgery
• Vascular surgery

Patient Guide

Wise Health Surgical Hospital at Argyle provides residents 
of Denton County and surrounding areas easy access to a 
dedicated surgical facility. With more than 44,000 square 
feet, the hospital features six surgical suites, 12 inpatient 
beds and is equipped with the most advanced technologies. 

Surgical Services include:
• Bariatric surgery
• Gastroenterology
• General surgery
• Orthopedics
• Pain
• Podiatry
• Spine

7218 Crawford Rd • Argyle • 940-293-2885 3200 N Tarrant Parkway • Fort Worth • 817-502-7300

7214 Crawford Rd, Argyle, TX 76226 • 940-293-2888

At iCare Urgent Care, you have access to express 
care seven days a week. No appointment needed. 

On-site diagnostics allow same day testing. 

Some services include:
• Abscess not requiring drainage 
• Cold and sinus congestion
• Corona virus testing
    (asymptomatic)

• Mild gastrointestinal distress
• Insect stings
• Minor musculoskeletal injuries

• Earache
• School physicals
• Cough
• Simple rash
• Sore throat 
• STD screen
• Suture removal

Open 8am – 8pmOpen 8am – 8pm
7 days a week7 days a week

Wise Health Emergency Center is a fully equipped 
Emergency Room with on-site advanced CT and 

digital x-ray technology and a certified laboratory. 

Some services include:
• Abdominal pain
• Airway complaints
• Asthma attack 
• Chest pain
• Corona virus testing
    (symptomatic)
• Diabetes uncontrolled 
• Dizziness
• Eye injuries
• Fracture care
• Head trauma

• Kidney stones
• Major burns
• Multiple trauma 
• Palpitations
• Poisoning 
• Seizures 
• Severe allergic reactions
• Stroke-like symptoms
• Urinary retention
• Uncontrolled high blood 
   pressure

Open 24/7

Wise Health
Emergency Center

WiseHealthEmergencyCenter.com

iCare Urgent Care
Argyle-UrgentCare.com

Center of Excellence
Total Hip and Total Knee

Spine Center of 
Excellence

Argyle • Parkway
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SpeakUP
Everyone has a role in making health care safe — physicians, 
health care executives, nurses and technicians. Health care 
organizations across the country are working to make health 
care safety a priority. You, as the patient, can also play a vital 
role in making your care safe by becoming an active, involved 
and informed member of your health care team.  An Institute of 
Medicine (IOM) report has identified the occurrence of medical 
errors as a serious problem in the health care system. The IOM 
recommends, among other things, that a concerted effort be 
made to improve the public’s awareness of the problem. The 
“Speak Up” program, sponsored by The Joint Commission urges 
patients to get involved in their care. Such efforts to increase 
consumer awareness and involvement are supported by the 
Centers for Medicare and Medicaid Services. This initiative provides 
simple advice on how you, as the patient, can make your care a 
positive experience. After all, research shows that patients who 
take part in decisions about their health care are more likely to 
have better outcomes. 

To prevent health care errors, patients are urged to…

 

Speak up if you have questions or concerns, and if you don’t 
understand, ask again. It’s your body and you have a right to 
know.

• Your health is too important to worry about being embarrassed 
if you don’t understand something that your care provider, 
nurse or other health care professional tells you.

• Don’t be afraid to ask about safety. If you’re having surgery, for 
example, ask the care provider to mark the area that is to be 
operated upon, so that there’s no confusion in the operating 
room.

• Don’t be afraid to tell the nurse or the care provider if you think 
you are about to receive the wrong medication.

• Don’t hesitate to tell the health care professional if you think he 
or she has confused you with another patient.

Pay attention to the care you are receiving.  Make sure you’re 
getting the right treatments and medications by the right 
health care professionals. Don’t assume anything.

• Tell your nurse or care provider if something doesn’t seem quite 
right.

• Expect health care workers to introduce themselves when they 
enter your room and look for their identification badges. A new 
mother, for example, should know the person to whom she is 
handing her baby. If you are unsure, ask.

• Notice whether your caregivers have washed their hands.  Hand 
washing is the most important way to prevent the spread of 
infections. Don’t be afraid to gently remind a care provider or 
nurse to do this.

• Know what time of day you normally receive a medication. If it 
doesn’t happen, bring this to the attention of your nurse or care 
provider.

• Make sure your nurse or care provider confirms your identity, 

that is, checks your wristband or asks your name, before he or 
she administers any medication or treatment.

Educate yourself about your diagnosis, the medical tests you 
are undergoing, and your treatment plan.

• Ask your care provider about the specialized training and 
experience that qualifies him or her to treat your illness (and be 
sure to ask the same questions of those physicians to whom he 
or she refers you).

• Gather information about your condition. Good sources include 
your care provider, your library, respected websites and support 
groups. 

• Write down important facts your care provider tells you, so that 
you can look for additional information later. And ask your care 
provider if he or she has any written information you can keep.

• Thoroughly read all medical forms and make sure you 
understand them before you sign anything. If you don’t 
understand, ask your care provider or nurse to explain them. 
Make sure you are familiar with the operation of any equipment 
that is being used in your care. If you will be using oxygen at 
home, do not smoke or allow anyone to smoke near you while 
oxygen is in use.

Ask a trusted family member or friend to be your advocate.
• Your advocate can ask questions that you may not think of 

while you are under stress.
• Ask this person to stay with you, even overnight, when you are 

hospitalized. You will be able to rest more comfortably and your 
advocate can help to make sure you get the right medications 
and treatments.

• Your advocate can also help remember answers to questions 
you have asked, and speak up for you if you cannot.

• Make sure this person understands your preferences for care 
and your wishes concerning resuscitation and life support.

• Review consents for treatment with your advocate before you 
sign them and make sure you both understand exactly what 
you are agreeing to. 

• Make sure your advocate understands the type of care you will 
need when you get home. Your advocate should know what to 
look for if your condition is getting worse and whom to call for 
help. 

Know what medications you take and why you take them. 
Medication errors are the most common health care mistakes.

• Ask about the purpose of the medication and ask for written 
information about it, including its brand and generic names. 
Also inquire about the side effects of the medication.

• If you do not recognize a medication, verify that it is for you. 
Ask about oral medications before swallowing, and read the 
contents of bags of intravenous (IV) fluids. If you’re not well 
enough to do this, ask your advocate to do this.

• If you are given an IV, ask the nurse how long it should take 
for the liquid to “run out.” Tell the nurse if it doesn’t seem to be 
dripping properly (that it is too fast or too slow).

• Whenever you are going to receive a new medication, tell your 
care providers and nurses about allergies you have, or negative 
reactions you have had to medications in the past.

• If you are taking multiple medications, ask your care provider 

Everyone	   has	   a	   role	   in	   making	   health	   care	   safe	  —	   physicians,	   health	   care	   executives,	   nurses	   and	  
technicians.	  Health	  care	  organizations	  across	   the	  country	  are	  working	   to	  make	  health	  care	  safety	  a	  
priority.	  You,	  as	  the	  patient,	  can	  also	  play	  a	  vital	  role	  in	  making	  your	  care	  safe	  by	  becoming	  an	  active,	  
involved	  and	  informed	  member	  of	  your	  health	  care	  team.	  	  An	  Institute	  of	  Medicine	  (IOM)	  report	  has	  
identified	  the	  occurrence	  of	  medical	  errors	  as	  a	  serious	  problem	  in	  the	  health	  care	  system.	  The	  IOM	  
recommends,	  among	  other	  things,	  that	  a	  concerted	  effort	  be	  made	  to	  improve	  the	  public's	  awareness	  
of	  the	  problem.	  The	  “Speak	  Up”	  program,	  sponsored	  by	  The	  Joint	  Commission	  urges	  patients	  to	  get	  
involved	  in	  their	  care.	  Such	  efforts	  to	  increase	  consumer	  awareness	  and	  involvement	  are	  supported	  
by	   the	   Centers	   for	  Medicare	   and	  Medicaid	   Services.	   This	   initiative	   provides	   simple	   advice	   on	   how	  
you,	  as	  the	  patient,	  can	  make	  your	  care	  a	  positive	  experience.	  After	  all,	  research	  shows	  that	  patients	  
who	  take	  part	  in	  decisions	  about	  their	  health	  care	  are	  more	  likely	  to	  have	  better	  outcomes.	  	  
	  
To	  prevent	  health	  care	  errors,	  patients	  are	  urged	  to…	  
	  

	  
	  
Speak	  up	   if	  you	  have	  questions	  or	  concerns,	  and	   if	  you	  don’t	  understand,	  ask	  again.	  
It’s	  your	  body	  and	  you	  have	  a	  right	  to	  know.	  

 Your	   health	   is	   too	   important	   to	   worry	   about	   being	   embarrassed	   if	   you	   don’t	   understand	  
something	  that	  your	  doctor,	  nurse	  or	  other	  health	  care	  professional	  tells	  you.	  

 Don’t	  be	  afraid	  to	  ask	  about	  safety.	   If	  you’re	  having	  surgery,	   for	  example,	  ask	  the	  doctor	  to	  
mark	  the	  area	  that	  is	  to	  be	  operated	  upon,	  so	  that	  there’s	  no	  confusion	  in	  the	  operating	  room.	  

 Don’t	  be	  afraid	  to	  tell	  the	  nurse	  or	  the	  doctor	  if	  you	  think	  you	  are	  about	  to	  receive	  the	  wrong	  
medication.	  

 Don’t	  hesitate	  to	  tell	  the	  health	  care	  professional	  if	  you	  think	  he	  or	  she	  has	  confused	  you	  with	  
another	  patient.	  

	  
Pay	   attention	   to	   the	   care	   you	   are	   receiving.	   	   Make	   sure	   you’re	   getting	   the	   right	  
treatments	   and	   medications	   by	   the	   right	   health	   care	   professionals.	   Don’t	   assume	  
anything.	  

 Tell	  your	  nurse	  or	  doctor	  if	  something	  doesn’t	  seem	  quite	  right.	  
 Expect	  health	  care	  workers	  to	  introduce	  themselves	  when	  they	  enter	  your	  room	  and	  look	  for	  

their	  
identification	  badges.	  A	  new	  mother,	   for	  example,	  should	  know	  the	  person	  to	  whom	  she	   is	  
handing	  her	  baby.	  If	  you	  are	  unsure,	  ask.	  

 Notice	   whether	   your	   caregivers	   have	   washed	   their	   hands.	   	   Hand	   washing	   is	   the	   most	  
important	  way	  to	  prevent	  the	  spread	  of	  infections.	  Don’t	  be	  afraid	  to	  gently	  remind	  a	  doctor	  
or	  nurse	  to	  do	  this.	  

 Know	  what	  time	  of	  day	  you	  normally	  receive	  a	  medication.	  If	  it	  doesn’t	  happen,	  bring	  this	  to	  
the	  attention	  of	  your	  nurse	  or	  doctor.	  

 Make	   sure	   your	   nurse	   or	   doctor	   confirms	   your	   identity,	   that	   is,	   checks	   your	  wristband	   or	  
asks	  your	  name,	  before	  he	  or	  she	  administers	  any	  medication	  or	  treatment.	  

	  
Educate	   yourself	   about	   your	   diagnosis,	   the	   medical	   tests	   you	   are	   undergoing,	   and	  
your	  treatment	  plan.	  

 Ask	  your	  doctor	  about	   the	   specialized	   training	  and	  experience	   that	  qualifies	  him	  or	  her	   to	  
treat	  your	  illness	  (and	  be	  sure	  to	  ask	  the	  same	  questions	  of	  those	  physicians	  to	  whom	  he	  or	  
she	  refers	  you).	  

 Gather	   information	   about	   your	   condition.	   Good	   sources	   include	   your	   doctor,	   your	   library,	  
respected	  websites	  and	  support	  groups.	  	  
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or pharmacist if it is safe to take those medications together.  
This holds true for vitamins, herbal supplements and over-the-
counter drugs, too.

• Make sure you can read the handwriting on any prescriptions 
written by your care provider. If you can’t read it, the pharmacist 
may not be able to either.

Use a hospital, clinic, surgery center or other type of health 
care organization that has undergone a rigorous on-site 
evaluation against established, state-of-the-art quality 
and safety standards, such as that provided by The Joint 
Commission.

• Ask about the health care organization’s experience in treating 
your type of illness. How frequently do they perform the 
procedure you need and what specialized care do they provide 
in helping patients get well?

• If you have more than one hospital or other facility to choose 
from, ask your care provider which one offers the best care for 
your condition.

• Before you leave the hospital or other facility, ask about 
follow-up care and make sure that you understand all of the 
instructions.

• Go to Quality Check at www.jcaho.org to find out whether your 
hospital or other health care organization is accredited.

Participate in all decisions about your treatment. You are the 
center of the health care team.

• You and your care provider should agree on exactly what will be 
done during each step of your care.  

• Know who will be taking care of you, how long the treatment 
will last, and how you should feel.

• Understand that more tests or medications may not always be 
better. Ask your care provider what a new test or medication is 
likely to achieve.

• Keep copies of your medical records from previous 
hospitalizations and share them with your health care team. 
This will give them a more complete picture of your health 
history.

• Don’t be afraid to seek a second opinion. If you are unsure 
about the nature of your illness and the best treatment, consult 
with one or two additional specialists. The more information 
you have about the options available to you, the more 
confident you will be in the decisions made.

• Ask to speak with others who have undergone the procedure 
you are considering. These individuals can help you prepare 
for the days and weeks ahead. They also can tell you what to 
expect and what worked best for them as they recovered.

3

4

The technique shown here should not be performed on infants.

Hands-only CPR
Chest compressions alone are the best way to save an adult in 

cardiac arrest. Here’s what to do:

1

Call 9-1-1 or ask someone else to. 2

Shout and shake the victim's shoulders. 
Ask "Are you OK?" two times.

Place the heel of one hand in the 
middle of the victim’s chest. 

Cover first hand with your other 
hand, locking fingers. 

Push down hard and fast. Try to maintain at least 100 
compressions per minute.

Lock your elbows and push with all of your weight, 
depressing the chest 2 inches each 
pump. 

Don’t worry about hurting the 
victim  - you are trying to save 
a life. 

Continue until medical 
help arrives. 

5
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Word Search Puzzle

Sudoku Puzzles 

Easy Medium Hard

Word List: 
BENEFITS
CAFETERIA
CALLS
COMMUNITY
CONTROL
DISCHARGE
DOCTOR
EMERGENCY
HOSPITAL
NURSE
PATIENT
PREVENTION
PRIVACY
REGISTER
RESPONSIBILITIES
RESTAURANTS
RIGHTS
ROOM
SAFETY
SERVICES
STAY
WISE HEALTH SYSTEM
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  5  1 6 2 7  
4        9
 1 6 9 7  5   
 9  1  7 8   
 6    9    
  1  8   3  

   3 4     
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  2   1  4  
  6     8 9
2        4
9 7     6   
 1  6   2   
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 2   5 4    
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 7      1  
6    7    5
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 3      5  
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1 7 9 5 6 4 3 2 8
6 5 4 2 3 8 7 9 1
8 3 2 7 9 1 6 4 5
9 8 5 4 1 6 2 7 3
4 2 7 8 5 3 1 6 9
3 1 6 9 7 2 5 8 4
2 9 3 1 4 7 8 5 6
5 6 8 3 2 9 4 1 7
7 4 1 6 8 5 9 3 2

7 6 9 3 4 8 1 5 2
3 4 1 5 2 9 7 6 8
8 5 2 7 6 1 9 4 3
1 3 6 4 7 2 5 8 9
2 8 5 1 9 6 3 7 4
9 7 4 8 3 5 6 2 1
4 1 7 6 8 3 2 9 5
5 9 8 2 1 7 4 3 6
6 2 3 9 5 4 8 1 7

3 1 4 2 5 8 6 9 7
8 5 6 1 9 7 2 3 4
9 7 2 6 3 4 5 1 8
6 4 9 8 7 1 3 2 5
7 2 5 3 4 9 1 8 6
1 8 3 5 2 6 4 7 9
4 3 8 7 6 2 9 5 1
5 9 1 4 8 3 7 6 2
2 6 7 9 1 5 8 4 3
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