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Welcome to Wise Health System’s 
Medical Surgical Unit
Welcome to Wise Health System’s Medical Surgical Unit. It is our 
mission, along with the hospital’s, to provide compassionate and 
innovative care to our community and patients with transparency and 
excellence. 

It is our goal to provide you with the highest quality care while 
providing a safe and comfortable environment. 

We understand that being in the hospital can be overwhelming, 
but we are here to assure you that you are not alone. You have an 
extensive healthcare team that will include you and your family in 
your plan of care from admission to discharge. 

We have developed this welcome book for you to read through while 
you are here. This is a patient guide that will detail who you may see 
in your room, their job duties, important facts about communication, 
medication processes, pain management, preventing falls, nutrition 
services, among many other things. This book will serve as a guide for 
what you may experience on a typical day in our unit. Please feel free 
to reference this book and ask your healthcare providers questions 
at any time. We ask that you please leave this book in the room when 
you leave. 

We are committed to improving your health during your stay with us. 
Thank you for trusting us with your care. 



Who will you see in your room? 
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Your Healthcare Team - this may include all of the following or only a few. Your healthcare team is 
interdisciplinary so you may have quite a few disciplines involved in your care. Each caregiver will introduce 
himself or herself and be wearing a hospital approved photo ID badge. If you are unsure of who is in your room, 
please ask.  

Position Description

Primary Nurse
Your primary nurse is the nurse that will be caring for you throughout 
your stay. They will perform assessments, administer medications and 
provide the highest quality nursing care. 

PCT/CNAs
Patient Care Tech or Certified Nurse’s Aides are here to assist you with 
activities of daily living such as baths, toileting, vital signs and feeding 
among other things. 

Ward Clerk
The ward clerk is a secretary that you will see at the main nurse’s 
station. They will answer phone calls, patient calls, file paperwork and 
direct all needs at the desk. 

• Physical Therapists 
• Occupational 
• Speech 
• Respiratory

A therapist may visit you during your stay to help with breathing 
exercises and treatments, walking or every day therapies, speech 
therapies and are here to ensure that you are strong enough to go 
home before discharge. A physician must order these services. 

Physicians, 
Surgeons, 
and Physician 
Assistants

Doctors are here to manage and coordinate your care every day while 
you are in the hospital. They work with your healthcare team from 
admission to discharge. 

Administration 
and Management

Administration and management oversee everyday operations to 
ensure that you are receive quality care. Leadership may round in your 
room to make sure that the healthcare team is meeting all of your 
needs. 

Charge Nurse

The charge nurse is a nurse on the floor that is a resource for both you 
and the nurses on the floor. They make bed assignments, assist with 
admission and discharges and manage the day-to-day flow. If you 
have any questions or concerns that your primary nurse is unable to 
assist with, you can ask to speak with your Charge Nurse. 
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Social Services or 
Case Manager

Social Services and case management work closely with you and your 
healthcare team to ensure that your emotional and physical needs are 
met from admission to discharge. 

Pharmacist
There is a pharmacist on each floor to assist the physicians and nurses 
with any questions regarding medications. They may also educate you 
about medications on discharge. 

Dietician
A registered dietician may be involved in your care if the need arises. 
They will work closely with you, the nurses and physicians to ensure 
that your nutritional needs are being met.

Phlebotomist A phlebotomist will draw your blood and take it to the lab as ordered 
throughout your hospital stay. 

Radiology 
Technicians

Radiology technicians will assist with X-Rays at the bedside or will help 
transport you downstairs for the appropriate testing. 

Environmental 
Service

Our EVS team will be in and out of your room daily to ensure that 
it is clean. You will also see them throughout the facility. If there is 
something you need taken care of, please ask.  

Patient Advocate
The patient advocate is here to provide support and ensure that all 
of your questions and concerns have been addressed and escalated 
appropriately.

Students and 
others

We are a learning facility. We teach many different types of students, 
including nursing students, therapy students, EMT students. It is your 
right at any time to decide whether a student is involved in your care.

Facilities and Bio 
Med Personnel

Facilities and Bio Med personnel work closely with your healthcare 
and EVS team to make sure that all equipment throughout the unit is 
working properly. If there is something broken, please let us know.

Nutrition 
Ambassador

A staff member will deliver your meal tray and assist you with setting it 
up or any other needs regarding your meal that you may need. 



Effective communication is necessary to ensure that you receive the best care while you are here. Your 
healthcare team will involve you in your plan of care and all of your health care decisions.

Ask Questions

Your healthcare team will keep you involved in your plan of care by letting 
you know what tests and treatments are planned. 

Your nurses will provide you with education about your diagnosis, 
treatments and medications as needed. It is imperative for you to 
understand, to the best of your ability, what will be happening while you 
are here. Please do not be afraid to ask questions and be involved in your 
plan of care. It is easy to forget questions while the health care provider is 
in the room so please write them down if you think you may forget. 

Introductions

Anyone who enters you room should be wearing a hospital approved photo ID badge. They 
will introduce themselves to you, ask for your name and birthdate and check your armband. 
Please don’t be shocked by this; it is to ensure that we have the right patient and is imperative 
for your safety. Confirming your identity is necessary prior to all procedures, treatments, 
medication passes and tests. We will ask multiple times throughout your stay. 

Beside Report 

Bedside report is another way that the nurses and patient care technicians 
will communicate with you. At the beginning of each shift, your nurses, the 
oncoming and the off going, will meet in your room to introduce themselves, 
check any infusing medications, your IV site and to see if you need anything at 
that time. If you have any questions for either nurse, you are free to ask them at 
this time. 

The process will be similar with your patient care technicians. They will both 
come in your room, introduce themselves and ask if there is anything you 
need. They will also be checking to see if the trash needs emptied, if any trays 
or dishes need to be removed, refreshments provided or if you need to use the 
restroom. 

Keeping Your Belongings Safe

Nursing will take inventory of your personal belongings upon admission. We ask that you send personal 
belongings such as jewelry, wallets, money, home with family. Upon request personal items can logged and 
keep with our Security department until discharge. Please use the provided cup for dentures.

Communication
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Assessments

Assessments are an integral part of improving patient outcomes and help us provide the best care possible. 

Admission Assessment 

The admission assessment is a very thorough process. This assessment consists of 
a review of your medical and family history along with a physical assessment. The 
admission assessment will only be completed one time at the beginning of your stay 
with us. If you are unable to communicate with us, your family may be asked for this 
information. The information collected during the admission process may be critical 
your care. 

Shift Assessment

The shift assessment is a comprehensive physical assessment of all body systems performed at the beginning of 
each shift. At this time, the nurse will be listening to your heart, lungs and stomach. They will check your pulses, 
looking at your skin and may ask you to turn to look at your back to check the skin there also. There are many 
other things that are included in a shift assessment but they are all necessary to ensure proper care while you 
are here. 

Vital Signs

You may hear a nurse or a tech ask you if they can take your vitals. This means that 
they need to check your blood pressure, heart rate, temperature oxygen saturation 
and respiratory rate. 

On this unit, we will check your vital signs every 4 hours routinely. If you have had 
surgery, your vital signs will be taken more frequently for a short period of time.
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Communication Boards

Located directly in front of you on the wall you will notice a communication board. This communication board 
will be updated daily by members of your healthcare team.

Today’s Date:

Phone #:

Notes:

Care Team

Turning 
Schedule

Room #:

9-10
Hurts

really bad

Pain Assessment Tool

1-20 3-4 5-6 7-8
Hurts a 

little
Very

Happy
Hurts
more

Hurts
even more

Hurts a lot

How Do You Feel?

Last pain med Current pain level:

@

Please Call,
Don’t Fall.

Patient Goals:

Questions for 
the Physician:

Bathing Schedule

S M T W Th F S

1.

2.

3.

Right 
Side

Right 
Side

Left 
Side

Left 
Side

Back

Back

10-12 12-2

8-
10

2-4

4-6
6-8

Physician:

Nurse:

Charge Nurse:

Nurse’s Aide:

Social Services:

07  08  09  10  11  12  13  14  15  16  17  18  19  20  21  22  23  00  01  02  03  04  05  06
Hourly Rounding
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Rounding

Hourly Rounding  

In the MedSurg department the nurses and techs perform hourly rounds. This simply means that a nurse or a 
patient care assistant will be in the room to check on you every hour throughout your stay. 

While in the room we will ask if you are in pain, need to use the restroom, need refreshments and assist you with 
repositioning, if needed. 

We strive to make our hourly rounds purposeful. Please use this time to ask questions, or address anything you 
may need. If we are able to assist you while we are in the room it will cut down on the times that you will need to 
call between those rounds. If you need something in between those rounds we will answer your call in a timely 
manner. 

Charge Nurse Rounding

Each shift the charge nurse will be coming in to visit with you and to check your surroundings. They will check 
your identity, armbands and IV site. They will also check the emergency supplies in your room to make sure that 
everything is available if needed. During this round, you will be able to express any concerns that you may have 
so that we can address those quickly. 

Leadership Rounding

You may also meet some administrators or unit managers during your stay. They are also here to ensure that you 
are receiving quality nursing care. You may also communicate with them any questions or concerns about your 
stay that you may have. 

The Discharge Process

We know you are excited to be well enough to go home. That is our ultimate goal and we are happy for you too! 
There is a lot involved in the discharge process and we will do our best to get you home as soon as possible. 

All of the physicians caring for you during your stay will need to sign off before you are able to go home. For 
example, you may be here for surgery, but if you are also seeing a hospitalist, they will both need to give the go-
ahead prior to discharge. 

Once all physicians have signed off, they will enter discharge orders into the computer. After the orders are 
entered, the charge nurse will complete your release paperwork and any prescriptions will be sent to your 
pharmacy of choice. 

The primary nurse will give you a printed copy of your discharge instructions, education and medication list. 
You will also be provided with education about what to do in case of emergency and after care. If you have any 
questions at all, please ask. 

Your IV will be taken out, a short assessment will be completed and your vital signs will be taken. 

There are some things that may delay your discharge; insurance approval to another facility, such as rehab, the 
need for medical equipment or oxygen prior to discharge, transport times, etc. 

This process is lengthy but we will do our best to facilitate a timely discharge. 
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Call Bell

The call bell is another communication tool and can be used for a variety of things.

These arrows allow you to 
browse the channels.

The red button is the 
nurse call button. If you 
need to speak with your 
nurse, press this button. 

Adjust the TV volume 
here. 

TV power button

You can easily control the lights 
located behind your bed.
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Medications 

During the admission process, the nurse will ask you for a list of any current 
medications you are taking. Those medications will be entered into the computer 
for the physician to see. It will be up to the physician to decide if you get to continue 
your medications while you are in the hospital. 

We ask that you send all personal medications home with a family member. 

Please do not take any of your own personal medications. We will provide those 
medications for you.

If your medications cannot be sent home, they will be inventoried and taken to our 
pharmacy for safekeeping. If you are being discharged please let your nurse know 
that you need to get your medications from pharmacy before you go. 

If at any time during your stay, the nurse needs to give you a medication they will 
let you know what that medication is. If they do not please feel free to ask what the 
medication is, what it is for and what the possible side effects are. 

Pain Management

Are you in pain? The only person who knows if you are in pain is you. Managing your pain is important to help 
with the healing process. Please let us know if you are in pain or if the current pain control regimen is not 
working. 

10 4 72 5 83 6 9 10

No Pain Moderate Very SevereMild Severe

Pain Scale

Worst Possible
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Preventing Falls

Your safety is one of our top priorities and when you are in the 
hospital you have an increased chance of falling. 

Your healthcare team will continuously be monitoring you to see if 
you need extra fall precautions. If at any time they determine that 
you need extra precautions you may be asked to wear non-slip 
yellow socks, a yellow armband and your bed alarm will be turned 
on. There will also be a yellow sign on the wall behind your bed and 
a magnet on your door. 

If you are identified as a high fall risk, we ask that you call for 
assistance before getting out of bed. Please call, don’t fall!

Nutrition Services

Proper nutrition plays an important role in the healing process. 

Room Service

Once you have been admitted and your physician-prescribed diet order has been 
sent to the Nutrition Services Department, a room service ambassador will visit you 
and explain how to order your meals and snacks from our Truly Texas room service. 

Caregiver Trays

There are times when your family or friends would like to have meals with you in 
your room. Guests may purchase meal vouchers in the cafeteria (cash or credit 
card), or by paying cash to the Truly Texas Room Service Ambassador who delivers 
your meals. A caregiver tray will be served in the patient’s room at no charge if it 
is necessary for the caregiver or family member to remain in the room with the 
patient or the patient is 12 years of age or younger. 

Phone: Extension 2700 • Hours: 6:45am – 6:45pm

Cafeteria

The hospital cafeteria serves a variety of hot meals, grill items and to-go items. A salad bar also is available. 
Vending machines are located in the hallway on the first floor near the cafeteria and in the emergency room 
waiting area. 

We will monitor and track your food and fluid intake. If you drink or eat something other than what is provided, 
please let us know how much it was so that we can document it. Also, please remember not to eat or drink, if 
that is your physician’s order.



H.U.S.H.
Help Us Support Healing.

Quiet time is from
9:00pm to 6:45am

Brenda C., Amanda G., Heather H. & Amanda B.
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Important Unit/Hospital Policies and Procedures

Rules and regulations are vital to keep this unit and hospital running smoothly.

Sleep is an essential component of health and healing. Many studies have linked the lack of sleep to negative 
patient outcomes. We ask that you and your visitors Help Us Support Healing by adhering to the following 
guidelines: 

• Quiet time from 9pm to 6:45am
• Lights dimmed in the room, blinds closed, televisions turned down or off, door closed unless otherwise 
requested

• Loud music turned down, earbuds used, or turned off
• We realize that it can be quite loud at night so ask your nurse about eye masks or earbuds

Know that staff will be in and out of your room throughout the night to check on you but we will do our best to 
limit noise during those times

We do not have a visitor’s policy because we realize that family and friends are also integral to positive patient 
outcomes. However, we reserve the right to ask anyone who is disruptive or loud to leave, out of respect for you 
and the other patients. 
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Handwashing and Infection Prevention

All healthcare workers should clean their hands before and after any patient contact or contact with the 
patient’s environment. This can be done with soap and water or hand sanitizer.

If you have certain infections, such as a draining wound, your healthcare worker may also wear gloves, mask 
and/or gown.

Don’t be afraid to remind your caretakers to do the right thing.

Many respiratory illnesses like Flu, RSV (Respiratory Syncytial Virus) and whooping cough are spread by 
coughing, sneezing and unclean hands.

To help stop the spread of germs:
• Cover your mouth and nose with a tissue when you cough or sneeze, 
then put your used tissue in the garbage can.

• If you don’t have a tissue, cough or sneeze into your upper sleeve, not 
your hands.

• Clean your hands after you cough or sneeze by washing with soap 
and water or using an alcohol-based hand cleaner.

STOP! Please help us prevent the spread of infection!

If you see one of these signs on the door of the patient’s room please read them carefully. We ask that you follow 
the instructions on the card or speak with someone at the nurse’s station for direction. 
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TV Guide

Broadcast Basic
2 Daystar 2-KDTN-Denton
3 UPN 21-KTXA-Dallas
4 Fox 4-KDFW-Dallas
5 NBC 5-KXAS-Dallas
6 CBS 6-KAUZ-Wichita Falls
7 MYNetwork-Dallas
8 ABC 8-WFAA-Dallas
9 Telemundo 39-KXTX-Dallas
10 CW 33-Dallas
11CBS 11-KTVT-Dallas
12 Univision 49-KSTR-Dallas
13 PBS 13-KERA-Dallas

Premium Channels
14 HBO
15 HBO 2
16 Cinemax
17 Starz!
18 Encore

Expanded Basic
19 Local-CG-Bridgeport School
20 Univision 23-KUVN-Dallas
21 IND 29-KMPX-Decatur
22 IND 68-KPXD-Dallas
23 FX
24 CSPAN
25 Fox News
26 TBS 
27 Comedy Central
28 Nickelodeon
29 USA Network
30 Fox Sports Southwest
31CNN
32 CNN Headline News
33 The Weather Channel
34 Spike
35 ESPN
36 ESPN 2
37 A&E
38 AMC
39 BET
40 VH1
41 CNBC
42 Cartoon Network
43 HGTV
44 Lifetime
45 TNT
46 The History Channel
47 TLC
48 Local Weather Radar
49 TBN
50 Noggin
51 Sci-Fi Channel
52 TV Guide 
53 Discovery
54 MTV
61 CMT
62 ABC Family
63 QVC
64 Animal Plant
65 Bravo
66 Food Network
67 Women’s Entertainment
68 TV Land
69 Shop NBC
71 Travel Channel
72 Disney
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Our hospital is a healing environment.
Aggressive behavior will not be tolerated.

Examples of aggressive behavior include:
• Physical assault
• Verbal harassment
• Abusive language
• Sexual language directed at others
• Threats
• Failure to respond to staff instructions

There is zero tolerance for all forms of aggression.  Incidents may result in removal from this 
facility and prosecution.

Administration supports staff in pressing charges for aggressive behavior they encounter while 
caring for patients. 

Our policies:
• Preventing Harassment in the Workplace (ID: WHS.SYS.HRP)
• Wise Health System Code of Conduct

Patients & Visitors
ATTENTION
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Thank you for letting us be such an 
important part of your healthcare team,

Your MedSurg Team!


